


“Ilbn0OKO BSiPBaM, 4e MHOroo0pa3ueTo e CHJIHAa CTPaHa, KOSITO
MOXe [a AOBeAe eAHa Haumsa Ao OnarogeHcTBue B ObaeLue.
MoxenaBam cu, Ha BCEeKU Aa ObAe AafeH paBeH LWIAHC Aa
NOKaXe KONKO MOXe Aa ObAie none3eH Ha 00LecTBoTo.”

Capa Ankad, 24 r, 6exanka ot Memen.

“I truly believe that diversity is a strength point that can
lead a nation to prosperity in the future. | wish everyone
is given an equal chance to show how much they can
benefit society.”

Sarah Alkaf, 24 years old, refugee from Yemen.
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Ckbnu npugrtenu,

Mpes 2022 r. BCUYKKM OSIXMe CWUJHO 3acerHatum OT
Bb3[1EMCTBMETO HA HOBA 1 HEOYAKBAHA KpK3a. 3a MHOI0 Xopa,
,BOMHA“ U ,KOH(PAMKT® ca NpocTo Aymu OT Y4yebHWK no
MCTOPMS UM HELLO, KOETO Ce C/yyBa HaKbie faney. 3atoBa
He OsXMe MNOArOTBEHW, KOrato yAapbT Ce C/lyyn TONKOBA
0130 [0 [OMOBETE HM W KOrato MWMOHM XOpa OCTaBuxa
Lenns cu XMUBOT 3af rbpba cu, 3a Aa ouenesdt. Hukoil He
MOXeWe Ja MnpeaBuanM HACUIMETO U OTHAsHUETO Ha
MWUJIMOHKUTE OsraLm.

Bcuukm TpsibBalle Aa ce agantupame 3a cekyHaa. TpsioBalle
[a HaMepUM HOBW PeLLIeHMs, KOUTO Aa NPUIoXUM B HoOBaTa
cuUTyaums n aa NoMOrHeM Ha OrpoMHust 6poi Xopa, ThPCeLm
3akpuna B bbnrapus.  ToBa  Oelle  MCTUHCKO
NPean3BUKATENCTBO 3a HallKUs eKUN, Tbil KaTo 0sIXMe Ha
pasnonoXeHWe [JEeH W HOW, MOMaraiku Ha Xopara,
NPefoCcTaBsANKN XyMaHUTapHa NOMOLL, U TbPCENKN BapUaHTm
32 HAaCTaHSIBAHETO WM.

MexayBpeMeHHO BCe MoBeye Xxopa OT bnuskua M3TOK
MpoAb/KaBaxa Aa TbpCAT Hawara rmomoul, Tbil KaTo
cuTyaumstTa B CTpaHMTe UM He ce nopobpsiBawe. belue
WCTMHCKO M3MUTaAHWE 3a PacTeX M YCTOWYMBOCT 3a Halwara
oprauusaums, Aa W3nosiisBame BCHUYKWUTE CW pecypcu, a
ekunbT Ha CXKBB 6e NocTosiHHO Ha TepeH, 3a Aa noMarame, aa
flaBame yTexa U [a YNecHsBamMe Bb3CTaHOBABAHETO Ha
TBbP/IE€ MHOIO Pa3pyLLEHN XXNBOTM.

Mopau BCUYKM TE3N NPUYNHM UCKaM NMYHO Aa Gnaroaaps Ha
eKuna. Bcekun oT xopaTa Hu ce NpeBbpHa B CTabKUIHA OCHOBA
3@ BCUYKM OEXaHLUM U ThPCELLW 3aKpuna, JoKaTo CBETbT Ce
TPeceLLe 1 pyLueLLe 0Koso TaX. Yenaxme aa aeiicteame Gbp3o
W afeKBaTHO, KaTo OTBOPUXME [OMbJHUTENHO OCUC
NPOCTPaHCTBO, NPeJHA3HAYeHO 3a XxopaTa oT YKpaiiHa, 3a Ja
UM NpemocTaBMM  Taka  Heobxoaumata  MOJKpena,
NPUAPYKABANKN XUNSOM XOPa N0 MbTS UM KbM HOB XKUBOT.

AHrakupaxme Halum eKunu n Ha peguua Mecta, Kouto 6bp3o
Ce NpeBbpHaxa B ropeLLy To4Ku 3a 6exaHuy: obektute “CuHs
Touka”, (uHaHcupanu ot BKBOOH n YHULE®, “Buarapcku

YyepBeH KpbCT”, »3a Jlo6poTo* 7 Tpute
PErucTpauMoHHO-NpueMarenHn  ueHtTopa B Codms.
HasHaumxme KynTypHW Meauatopu, coupanHu paboTHULM K
MNCUX0N031, KOMTO Ja CbAEeNCcTBaT W NOAKPEnST WaBalmTe
xopa. [poBedoxme [AeceTKM 00y4YyeHUs, 3a Aa YMHOXMM
HAalWeTo Bb3AEWCTBME M [a NOEMEM BaXHAa pons B
HaLMOHANHWA XyMaHuTapeH OTroBop. bnarogapum Bu, ye
0sIXTe Tam Npe3 Tasu ToNKoBa bypHa roamHal

YKPanHCKUAT KOH(ANKT LLie 0CTaBK BEYEH OTNEYaTbK BbpXY
Hac, Ype3 MUNMOHUTE ucTopun 3a 6onka, 3aryba n ckpbo. Ho
Cbl0 Taka 3aBMHArK¥ LI HU HAMOMHS, Y€ CMe
B3aIMOCBBbP3aHN 1 3aBUCKUMM EIMH OT JIPYr, Ye BCUYKO MOXKE
Jia ce Cnyyun, U Ye CONMAAPHOCTTa cnacsasa XMUBoTu. ETo 3alwo
TpsabBa jaa w3rpagum  no-npuobuiasall CBAT, KbAETO
BPb3KMTE MEXAy XopaTa Morat Aa Obaat no-CUiHU K
Mo-yCTOYNBM 32 BCUYKM HAC.

Ha BCMYKM HawM NpuSTeNn M CbMULLEHULW, HA BCUYKU
nobpoBonuu, Ha BCUYKKM paputenu! bnarogapum Bu, ue
NperbpHaxTe Hallata kaysa, 4Ye ce WaeHTuduumpaxte ¢
xopata, KOUTO CTpajar, 4Ye CTaHaxTe HaleTo ronsmo
CEMeICcTBO, 3a Ja MoXeM aa ObJeM TakuBa 3a xoparta B
Hyxpa!

3aeqHo aaBame Hagexnal

Jlnnpa Ayanuc,
lNpencenaten
“CoBeT Ha xeHuTe 0exxaHkn B bbnrapus”



Dear friends,

In 2022, we were overwhelmed by the impact of a new and
unexpected crisis. For many people, "war" and "conflict" are
just words from a history book or something that happens
somewhere far away. So we were unprepared when it struck
so close to our homes and when millions of people left their
entire lives behind in order to survive. No one could have
foreseen the violence and despair of millions on the run.

We all had to adjust in a second. We had to change everything
we were doing so far, find new solutions to apply in the new
situation and help the huge number of people seeking
protection in Bulgaria. It was a real challenge for our team as
we were available day and night helping people, providing
humanitarian aid and looking for accommodation options.

Meanwhile, more and more people from the Middle East
continued to seek our help as the situation in their countries
did not improve. It has been a real test of growth and resilience
for our organization, to use all our resources, and the CRWB
team was constantly in the field to help, comfort and facilitate
the rebuilding of too many shattered lives.

For all these reasons, | want to personally thank the team.
Each of our people became a stable foundation for all refugees
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and asylum seekers as the world shook and crumbled around
them. We were able to act quickly and adequately by opening
an additional office space, dedicated to the people of Ukraine
to provide them with much needed support, accompanying
thousands of people on their way to a new life.

We also engaged teams of ours in a number of places that
quickly became hotspots for refugees: the "Blue Dot" sites,
funded by UNHCR and UNICEF, "Bulgarian Red Cross", "For
the Good" Foundation and the three registration and reception
centers in Sofia. We appointed cultural mediators, social
workers and psychologists to assist and support the people
coming. We have conducted dozens of trainings to multiply our
impact and take an important role in the national humanitarian
response. Thank you for being there through this turbulent
year!

The Ukrainian conflict will leave an eternal mark on us, through
the millions of stories of pain, loss and sorrow. But it will also
forever remind us that we are interconnected and dependent
on each other, that anything can happen, and that solidarity
saves lives. That's why we need to build a more inclusive
world where the connections between people can be stronger
and more sustainable for all of us.

To all our friends and associates, to all volunteers, to all
donors! Thank you for embracing our cause, for identifying
with the people who are suffering, for becoming our big family
so that we can be that way for those in need!

Together we give hope!

Linda Awanis,
Chairperson
Council of Refugee Women in Bulgaria



“CbBeT Ha XeHuTe 6exaHkn B bvnrapusa” (CXKBB) e 6bnrapcka
HenpasuTencTBeHa opraHusauus (HMO), ocHoBaHa npe3 2003
r. 0T 9 XeHn 6exaHkn ot Wpak, WpaH n Adranucran, cpeg
KouTo JInHaa AyaHuc, ¢ ambuumsiTa aa cb3fagar CTPYKTypa,
KoSITO A2 00e1HsABA XXEHUTE OT 0OLLHOCTTA UM U Aa UM Jaje
nnartchopma 3a 3aLluTa Ha TexHuTe npasa. 19 roanHu No-KbCHO
CXBb e nbpeata Obarapcka O0OLIHOCTHA XyMaHUTapHa
opraHusaums, pbKoBoeHa 0T )KeHa OexaHel — HeiHaTa
OCHoBaTtesKa, JinHaa AyaHuc.

lckame @ NocTUrHEM CBSIT, B KOWTO a
1IMa yBaXeHue, cBo60a 3a BCUYKM [
W3rpajsT XMBOTA, KOWTO 1CKAT 3a cebe
CV W CeMeiicTBaTa Cu, B TOJIEPaHTHOCT
11 COLManHa CnpaBeunBoCT.

MUCUA

PaboTUM BbPXY W3rPaXAaHETO Ha

Mo-LUNPOKO pasbupaHe 1 nognomarae
Ha Hail-yA3BUMUTE Cpej Hac, 3a fa
MOJKPEn1M NpasoTo UM Ha XMBOT U fa
YNECHUM WUHTErPaLMATa UM.

I

locTaBsiMe XXEHUTE B LIEHTHPA, 3aLL0TO
3HaeM, Ye NoCTUraHeTo Ha PABEHCTBO e
Bb3MOXHO CamM0 KOrato BCHYKM Xopa
MMaT paBHN NpaBa 1 Bb3MOXHOCTH.

Mpe3 roguHute CXXBB passu ekcnepteH onuT, 3a Aa ce
NPeBbpHe B MACTO 3a XyMaHWTapHa MOMOLL, COLManHo
KOHCynTMpaHe, pabota C  HaW-ya3BUMUTE  TPYNW,

NpuapyXxaBaHe, 3aCTbMHUYECTBO M AbNOOKO pasdbupaHe Ha
BCMYKM Mpobnemn U NpUOPUTETMW, 3acsaraliy pPasceneHuTe
xopa. ToBa € NoaxpaHBaHO OT Bpb3KaTa MeXay OeXxaHCKuTe
obwHocTn n npeacenatens Ha CXBB, HO cbllo Taka u oOT
LLIeAPOCTTA U HEU3MEHHOTO BHUMAHWE Ha HALLKUTE NapTHLOPU 1
napuTenu.




"Council of Refugee Women in Bulgaria" (CRWB) is a Bulgarian
non-governmental organization (NGO), founded in 2003 by 9
women refugees from Iraq, Iran and Afghanistan, among them
Linda Awanis, with the ambition to create a structure that
unites women from their community and give them a platform
to defend their rights. 19 years later, CRWB is the first
Bulgarian community-based humanitarian organization led by
a refugee woman - its founder, Linda Awanis.

Over the years, CRWB has developed an expertise to become a
place for humanitarian aid, social counseling, work with the
most vulnerable groups, accompaniment, advocacy and a
deep understanding of all the issues and priorities affecting
displaced people. This is fueled by the connection between the
refugee communities and the CRWB Chairperson, but also by
the generosity and unwavering attention of our partners and
donors.

We pursue a world of respect, of
freedom for all to build the life they want
for themselves and their families, in
tolerance and social justice.

MISSION

We work on building a wider

understanding and helping the most
vulnerable among us, to support their

right to live and facilitate their

integration.

We put women in the center because
we know that achieving equality is only
possible when all people have equal
rights and opportunities.



Ot 2003 r. Hacam CXXBb e HapacHana ot 9 pobposonuym po 27
YneHoBe Ha ekvna 1 noeeye ot 50 go6posonum npe3 2022 r. Hakomn
OT YIEHOBETE Ha exuna ca ¢ 6eXKaHCKu npousxop, apyru ca 6e3
PaXAAHCTBO, CbCTABNABANKMN 7 PA3NINYHN CTPaHU HA NpoM3xof, 1
roBOpELW peavua esuuy. YnpasnsBaHa OT U3LSIO0 XKEHCKOTO
PBKOBOACTBO Ha JIMHaa AyaHuc — ocHoBaten v npeacenaren, u
PapoctvHa BenyeBa — 3aMeCTHUK-NpeAcenaten W nporpameH
KOOPAMHATOP, OpraHu3aUmsiTa ce CbCTOM OT KUMKW, HAMKUPALLIM Cce
Ha 8 pasnuyHmn nokawm B Codpusi: M3 “BoenHa pamna”, M3
“BpaxxpebHa”, M3 “OBya kynen”, choHpaums “3a nobpoto”, “Blue
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Dot” ueHTposete B LieHTpareH ocmc Ha BYK n LieHtpanHa X1 rapa
Codoust, nBa omca M eouH CKad 3a XyMaHuTapHa MOMOLLL.
MoakpeneHa OT aAMUHUCTPATMBEH €KW, KOMYHUKALIWIOHHO 3BEHO
W (IMHAHCOB OTLEN, OpraH13aumsiTa NoMorHa Ha HSKONMKO Xunsam
oeHedmumenT npe3 2022 r., GnarofapeHne Ha CoLManHuUTe
PabOTHWLW, MCUXONO3UTE W KYNTYPHUTE MEaMatopu, KOWUTO
chopmmpaT e3MKOBMSI 1 KYNTYPEH MOCT MeXy GEHEMLIMEHTITE 1
Pa3nnYHN UHCTUTYLMK. HOBO A0MbAHEHWe 6e cpopMMPaHETOo Ha
YKPAUHCKO- W PYCKOE3WYEH EKWn, U3LAN0 MOCBETEH Ha
XyMaHUTapHara Kpi3a, nopofieHa ot BoiHaTa B YKpanHa.




Since 2003, CRWB has grown from 9 volunteers to 27 team
members and more than 50 volunteers in 2022. Some of the team
members are of refugee origin, others are stateless, making up 7
different countries of origin and speaking a range of languages.
Managed by the all-female leadership of Linda Aouanis — founder
and chairperson, and Radostina Belcheva — vice chairperson and
program coordinator, the organization consists of teams located in
8 different locations in Sofia; IPP Voenna Rampa, IPP Vrazhdebna,
IPP Ovcha Kupel, "For the Good" foundation, "Blue Dot" centers in
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THE TEAM

the central office of the BRC and the Central Railway Station Sofia,
two offices and one humanitarian aid warehouse. Supported by an
administrative team, a communication unit and a financial
department, the organization helped several thousand beneficiaries
in 2022, thanks to the social workers, psychologists and cultural
mediators who form the linguistic and cultural bridge between the
beneficiaries and various institutions. A new addition was the
formation of a Ukrainian- and Russian-speaking team, fully
dedicated to the humanitarian crisis caused by the war in Ukraine.
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e 6posiT Ha GexaHuuTe B CBETa, cnopes BbpxoBHUS komucap Ha OOH 3a GexaHuute dununo Mpangu. Toa oT6ensissa
MUHAMANHO yBenuyeHue ot 10% B cpaBHeHue ¢ 2021 r. nopaau orHuLia Ha Hacunue U NPOABL/DKUTENHU KOHMDNKTM, 0CO6EHO
B YkpaitHa, ETnonus, bypkuHa ®aco, Cupus n Muanmap.

is the number of refugees in the world, according to the High Commissioner for Refugees for the United Nations, Filippo Grandi.
This notes a minimum increase of 10% compared to 2021 due to outbreaks of violence and protracted conflicts, particularly in
Ukraine, Ethiopia, Burkina Faso, Syria and Myanmar.
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YKpauHcKm GexaHuy ca Bneann B bbarapus oT HaYanoTo Ha BoiiHata npe3 espyapu 2022 r. 0T Tax 151 874 ca nonyumnn
CTaTyT Ha BPeMeHHa 3akpuna, a 50 049 aywum, NpearMHO XXEHM 1 feua, ca ocTaHanm B bbarapus.

Ukrainian refugees have entered Bulgaria since the beginning of the war in February 2022. Out of these, 151,874 have been
granted temporary protection status and 50,049 people, mostly women and children, have remained in Bulgaria.

Mon6M 3a MeXAyHapoaHa 3akpuna, noaneHu B lbpxasHata areHums 3a 6exxaHumuTe camo 0T ewa v loHoLWN Nog 18 rouHu.
KaHgnpatute ca rpaxaaHi Ha Tpetu cTpanm (TTC), nakntoyas Ykpaita.

applications for international protection, submitted to the State Agency for Refugees only by children and adolescents under the
age of 18. The applicants are third-country nationals (TCN), outside of Ukraine.

Ha 24 tespyapu 2022 r. uana EBpona 6ewe 3acerHara ot On February 24th, 2022, the whole of Europe was hit by the
1306yXBaHETO HAa BLOPBXEH KOHMIMKT Ha yKpauHcka 3ems, outbreak of an armed conflict on Ukrainian soil, resulting in the
KOeTo J0Beie A0 U3censaHeTo Ha 14,5 munuoHa ykpanHum™ n  dislodge of 14.5 million Ukrainians™ and the beginning of an
HayanoTo Ha 6e3npeLieieHTHA XyMaHUTapHa Kpu3a B EBpona, unprecedented humanitarian crisis in Europe, especially in the
0C00EHO B CTPaHUTE OKOJI0 YKpaiiHa. countries surrounding Ukraine.

Moutn rogmHa cnen KoHgnukta B bbnrapus ca sne3nu Hag  Almost a year after the conflict, more than a million fleeding

MUNKOH Barawm ykpanHum, 90% oT KouTo ca xeHn u aeua, Ukrainians have entered Bulgaria, 90% of whom are women
TbI KATO MbXETE ca MOOUNU3MUPaHN Ha (hPOHTA. and children, as men have been mobilized on the front.

* Figures communicated by the Human Rights Defender in the Ukrainian Parliament, Dmytro Lubinets, on December 1, 2022.



Tasnm cutyaums Hanoxu moOUNU3NpPaHETO Ha Lenus
XYMaHUTAPEH CEKTOp, MNYONUYHWUTE WMHCTUTYLUN 1
rpaXKAaHCKOTO 00LLECTBO.

MexayBpemeHHO ca nojageHn 20 407 3asBneHus ot
rpaXKaHu Ha TPeTK CTpaHu, KOMTO ca W3NpaBeHu npef
CEepuo3Ha 0nacHoOCT 3a XXWBOTA CWU B CTPAHWUTE CK Ha
npousxod. ToBa ca ABa NbTW MNOBevye 3asBNeHUs, B
cpaBHeHne ¢ 2021r. 3348 ot Te3um 3aaBNeHUs ca
nofafeHn 0T HEMbJIHONETHN HENPUAPYKEHMN.

This situation required the mobilization of the entire
humanitarian sector, public institutions and civil society.

In the meantime, more than 20,407 applications were
submitted by third-country nationals, who are facing a
serious danger to their lives in their countries of origin.
This is twice as many as in 2021. 3348 of these
applications were submitted by unaccompanied minors.

* JlaHHm, CbOoOLLEHM OT 3alMTHIKA Ha NpaBaTa Ha YoBeKa B YKpanHckus napnameHT Imutpo JlybuHel, Ha 1 nekemspu 2022 .
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HALLMSIT BPUHOC

6eXxaHLm 1 Tbpcewwm 3akpuna, noakpenenn ot CXKBB npes 2022 r. - noyti 5 mbTv noseye ot 2021 r. Cpep TAX CMe NpeLocTaBuan
nomoL, Ha 2879 xeHu 1 2326 aeua, BKNIYUTENHO Hag 200 HENPUAPYXKEHN HEMbHONETHW.

refugees and asylum seekers supported by CRWB in 2022 - almost 5 times more than in 2021. Among them, we have provided
assistance to 2879 women and 2326 children, including over 200 unaccompanied minors.

—— ] = 1

€ 6posiT Ha Xopara, KoUTo ca Guni NOANOMOrHaTY C Bayyepi 3a XpaHa, Karo Mo T031U HauMH ce M36srBa PUCKbT OT JMnca Ha

JA0CTbMN 10 OCHOBHN XPAHMTENHN NPOAYKTU.

%

food products.

Is the number of people who have been supported with food vouchers, hence avoiding the risk of not having access to basic

Kunorpamu e 06LL0TO TErno Ha apeHns - NoNyYeH, COPTUPaHI 1 pasfafienu oT ekuna Ha CXKBb Ha xunspm xopa, nuieHn ot

nbpBa HeOGX0AUMOCT.

kilograms is the total weight of donations - received, sorted and distributed by the CRWB team to thousands of people, lacking

basic necessities.

Mpe3 2022 r. ot CXKBBb noakpenuxme 6 784 GexaHun u
Tbpcewm 3akpuna - 4,7 NbT NoBeye B cpaBHeHue ¢ 2021 r.
Cpen 6eHeduumepuTe HKU umalle Hag 5 200 XeHn u geua
OexaHuy, noyTh NoNoBMHATa OT KOUTO Tbpcexa MOACNOH 0T
BOWHaTa B YKpaiHa. Hapep ¢ 6eHechuumepm ot bnnskus nstok
W peauua athpuKaHCKU CTpaHu, Te nonyymxa noakpena ypes
MHOXECTBOTO YC/yrW, KOWTO OpraHu3auusTa npegniara.
PaspaBaHeTo Ha 2 402 Bayyepu 3a XpaHa NMoOMOrHa Ha noyTu
5 000 aywm ¢ orpaHnyeHn oo HeCbLLECTBYBALLYM 10X0M.

McuxmyHoTO 34pase beLue eauH 0T OCHOBHUTE HU POKYCU Npe3

In 2022, CRWB has supported 6 784 refugees and asylum
seekers, 4.7 times more than in 2021. Among the
beneficiaries, there were more than 5 200 women and children
refugees, almost half of whom were seeking shelter from the
war in Ukraine. Alongside beneficiaries from the Middle East
and a number of African countries, they have received support
through the multitude of services the organization offers. The
distribution of 2 402 food vouchers helped to suppor almost
5 000 people with their limited to non-existent income.

Mental health was one of our vital focuses this vyear.
* Beneficiary satisfaction and impact note 2022, CRWB, February 2023



Tasu roguHa. Korato xopara TpsioBa ja HanycHaTt JOMOBETE CH,
0co6eHo nopaan AbnboKo TPaBMaTU3NPALLOTO MPEeXMBSIBaHE,
KOETO uaBa C BOMHATa, TOBA BbPBM PbKa 3a pbKa C ronsmo
0e3MoKONCTBO U OTYasiHMe. BCUMYKM Xopa, KOUTO HsIKora ca
TbPCUNU NOAKPENa Mnpu Hac, ca NpeMuHany npes3 nogobHu
CbOMTMS W ca MOYyBCTBANM 3annaxa 3a XWBOTa Cu. 3a aa
OTrOBOPWM Ha TEXHUTE HYXXAW W Aa OCUTYPUM TPUXKOBHO pamo
1 echeKTUBHA MeaMUMHCKa nogkpena, 6n130 5 000 oT HawwTe
OeHedhuLmepn nomyymxa NCUXONOrMyecka NOAKpena, 3a Aaa
Morar ja ce cnpassT ¢ nocneauuuTe 0T TpaBMarta Ccu.

N Hakpas, HO He Ha nocneaHo msacto, CXBB nocpetiHa
noseye o1 730 paputenu npe3 2022 r. TaxHaTa LieapocTt
Bb3NM3a Ha 3allemersBailaTa cyma OT noytum 16,5 ToHa
apexun, 0e6elkn KONuYKK, 0ebeliko MNsSKo, Urpayku,
XUTMEHHN NpPOAYKTW, OOYBKM W [OMAKUHCKU apTUKYNW.
lognwHute KamnaHum Ha CXXBB cbbpaxa paapeHus ot
YYEHMYECKM Mnocobusi U KoneaHu nojapbuu, 3a ga morar
Jeuara Ha HawwuTe GeHedmuyepn aa 3anoyHar HoBaTa yyebHa
rofIMHA Ha YNCTO W A YCeTAT TonnuHarta Ha Konepa.

ToBa e eaHa oT npuunHUTe 96% 0T GeHeduumepuTe HU aa
OTrOBOPSAT, Ye 6uxa Nnpenopbyany OpraHn3aLmaTa Ha poaHUHM
1 nosHat, a 80% OT TAX BWXKAAT MbJAHO WKW YACTUYHO
nofobpeHne GnarogapeHne Ha HalnTe yenyru.*

OeHechvLmepuTe 1 Bb3AEICT
- [ K

When people have to leave their homes, especially due to the
deeply traumatizing experience that comes with warfare, it
goes hand in hand with great anxiety and dispair. All of the
people, who have ever sought support at CRWB, have gone
through similar events and have felt the threat to their lives. In
order to respond to their needs and to provide a caring
shoulder and effective medical support, nearly 5 000 of our
beneficiaries received psychological support, so they can cope
with the effects of their trauma.

Last, but not least, CRWB has welcomed more than 730
donors in 2022. Their generosity amounted to the staggering
total of almost 16.5 tons of clothes, baby trolleys, baby
formula, toys, hygiene products, shoes and household items.
CRWB's annual campaigns raised donations of school supplies
and Christmas gifts so the children of our beneficiaries can
have a fresh start to the new school year and feel the warmth
of Christmas.

This is one of the reasons why 96% of our beneficiaries
responded that they would recommend the organization to
relatives and acquaintances and 80% of them see a total or
partial improvement due to our services.*
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€ 06WMAT Gpoit NPOBEAEHN KOHCYMTAUMW OT COUMANHM PaGOTHMLM W KYNTYPHA MEAMATopW, Mo BPEME Ha KOUTO ca |
WIEHTVDULMPAHN HYXAUTE HA GeHEULMEPUTE U e U3FOTBEH MNaH 3a NOAKPENa 3a Cb3aaBaHe Ha No-406py YCI0BIUS Ha XUBOT.

is the total number of consultations carried out by Social Workers and Cultural Mediators, during which the needs of the
beneficiaries were identified and a support plan has been designed to create better living conditions.
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€ OposAT Ha NpuApY»KaBaHUATa A0 MEANLMHCKA UK [bPXKaBHI MHCTUTYLWM, U3BBPLUBAHM OT KYATYPHW MEAUATOPM 1 COLMANHM

PaGOTHMLM, 3 12 CE OCUTYpY CrIpaBEAINB 11 ECHEKTUBEH JOCTBN A0 3APaBHATA, NPaBHATA U aAMUHICTPATUBHATA CUCTEMU TN

[1a UM Ce NOMOrHe [1a Ce BbpHaT Ha pabota.

is the number of accompaniments to medical or government institutions carried out by Cultrural Mediators and Social Workers,

A

to ensure fair and effective access to the health care, legal and administrative systems, or to help them return to work.

CounanHute nocpegHuun u npesogayn Ha CRWB ca xopa,
KOMTO NPefCTaBAT MecTHaTa Obarapcka KynTypa, Ho Cbluo K
yKpamHckata u 6nmskonsToyHata Kyntypa. BnageeHe Ha
ronam Habop 0T e3uuu, Kato apabCcKu, Nepcuiickun, aapw,
navly, KIOpACKMW, YKPAUHCKMN, PYCKU, PPEHCKI U aHTNINIACKK, C
00yyeHue no XymaHuTapHa paboTa cneuuanHo ¢ xopa, bsraiy
32 PErvoHN Ha BOWHA N KOH(IMKTK, 3aLLMTa HA AEeLa B PUCK 1
Tesu C TPYAHOCTYW B CoumanHaTa afantaums.

Exunnute Ha CXKBB ca HasHauyeHW [a NOKpuMBAT LiEHTPanHus
onc, Kakto W TpuTe PerucrTpaunoHHO-NpUEMaTeNHun
ueHtpose (PMNL) B Codmsa, Kato CbLLEBPEMEHHO ca
mMoOunuanpann npe3 2022 r. no NyHKTOBETE C NMPUCTUraLLm
YKpamHcku OexaHum Ha LleHtpanHa x.n. rapa, BYK u
toHpauus ,,3a lobpoto“. OTBOpPMXME 1 BTOPK OCUC, U3LAN0
NnocBeTeH Ha pabotata C  yKpauHCKUTE  OexaHum,
onaropapeHue Ha nogkpenara Ha BKBOOH bunrapwms.

CRWB's social mediators and interpreters are people who
represent the local Bulgarian culture, but also Ukrainian and
Middle Eastern. Speaking a large array of languages, such as
Arabic, Persian, Dari, Pushtu, Kurdish, Ukrainian, Russian,
French and English, with training in humanitarian work
specifically with people running for regions of warfare and
conflict, protection of children at risk and those with difficulties
of social adaptation.

The CRWB teams have been assigned to cover the grunds of
the central office, as well as the three Registration and
Receception Centers (RRC) of Sofia, while also being mobilized
in 2022 at the arrival points of Ukrainian refugees at the
Central Railway Station, the Bulgarian Red Cross main office
and the Za Dobroto Foundation. We’ve opened a second office
has also, entirely dedicated to the the work with Ukrainian
refugees, thanks to the support of UNHCR Bulgaria.

7




JIOCTBITBT [0 MEAMLMHCKMA TPUKKN 3a 6eXKaHL, KOUTO YeCcTo
ca B TEXKO (DM3NYECKO CbCTOSIHME, MOXe fa GbAe MHOro
TPY/JeH, nopaay e3nKoBu 1 KyNTypHIU Gapuepu. 3apaayn ToBa
Haj xunsaa eHecuumepu 6sxa NPUAPYXKEHN OT NpeBofad, fo
YrOBOPEHUTE OT THAX CPELLY.

Korato xopata He ca 3ano3Hatk C MeCTHaTta CUCTEMA,
Obp30TO NONyYyaBaHe Ha SICHA MHGOPMALUS 33 HANMYHUTE
CpefcTBa W ycnyr e 0T pelsasawlo 3HayeHue. ETo 3auwio
CXBb opranmsupa 2 500 rpynoBu wnM WHAUBUAYATHW
MH(OPMALIMOHHM Ccecun, B HawmTe ogucu wim Ha
Teputopusita  Ha  PlIL, fOaBalkm  Bb3MOXHOCT — Ha
OeHeduumepuTe Aa Ce 3an03HAAT C Hes, Aia Ce YCTaHOBAT 1 ja
NOTHPCAT ePEKTUBHO NOMOLL,

SOCIAL COUNSELING

Access to medical care for refugees, who are often in a severe
physical condition, can be very difficult due to language and
cultural barriers. Over a thousand beneficiaries were therefore
accompanied to their appointments by an interpreter.

When people are not acquainted with the local system, quickly
obtaining clear information on the means and services
available is of crucial importance. This is why CRWB organized
2 500 group or individual information sessions, at our offices or
at the RRCs, enabling beneficiaries to get acquainted with it,
settle down and seek help effectively.




6posi OLiEHKM Ha YS3BUMOCTTA, M3BBPLLEHN WHAMBMAYANHO OT COLMANHX paboTHALM W KYNTYPHU Meauatopu ¢ apabeku,
NEpCMIACKI, YKPAUHCKN 1 PYCKM, 3 A Ce ONpefeny WHAMBMAYaNM3upaH nnaH 3a nogkpena v Aa ce Aaje Bb3MOXHOCT 32
OTKPUBaHE Ha Xopa B CUTYaLMUn Ha KpaniHa HECUrypHOCT, HACUME UK CepuosHO 3abonsBaHe.

number of vulnerability assessments carried out individually by Social Workers and Cultural Mediators with Arabic, Persian,
Ukrainian and Russian in order to determine an individualized support plan and to allow for the detection of people in situations

of extreme precariousness, violence or serious illness.

—

G oy

~| 061, Gpoil XKEHM, MbXe, el 1 Xopa C YBPEXAaHKs, KOUTO Ca MOANOMOTHaTM C Bayyepl 3a XpaHa, Karo Mo To31 HauuH ce
1305rBa PUCKBT OT JANCA HA AOCTHN [0 OCHOBHYW XPAHUTENHI MPOAYKTH.

/ / total number of women, men, children, and people with disabilities, who have been supported with food vouchers, hence // // // /

avoiding the risk of not havmg access to basic food products.

Ypes n3BbpLuBaHe Ha noeye oT 4 400 OLEHKM Ha YA3BUMOCTTA,
coupanHute paboOTHALM ONPeaensitT HUMBOTO HA PUCK OT
0e3[10MHOCT, CeKCyasHa exkcnoaraums, Hacuiue, XpaHuTeneH
CTpec, 3a BCAKO pascefieHo juue. Vima MHoro chaktopu Ha
YS3BUMOCT M Te BUHArM Ca KOMMAEKCHW: Henpuapy»XXeHo
HEMbIHONETHO NULE, XPOHUYHO 3abonsiBaHe, Xxopa C
yBpexaaHusl, OPEeMEHHOCT, CaMOTHW POAWTENN, Bb3PaCTHW
X0pa, MHOr0 rofieMn CEMeNCTBa, Hannyue Ha TpaBma u ap.

ToBa M3NCKBA UHAVBUOyaNM3MpaHa XyMaHuTapHa 1 coupanHa
MoJKpena, KosTO MOXE Ja Bapupa B CrellHa MeauLyMHCKa
MOMOLL, IOCTbM J10 KYPCOBE N0 ObArapcku e3uk, NoaKpena npu
HamupaHe Ha paboTa UnK NPeoCTaBsHe Ha Bayyepu 3a XpaHa.

lopecnomeHaTuTe, ca nomorHaim Ha 4 790 aywm,
BoumtenHo 2100  peua, ocurypsBaiku MM Taka
HeoOxoaMmaTa xpaHa.

By conducting more than 4 400 vulnerability assessments,
social workers determine the level of exposure to risks,
such as homelessness, sexual exploitation, violence, food
distress, for each displaced person. There are many
vulnerability factors and theyare always complex: being an
unaccompanied minor, having a chronic disease, people
with disabilities, pregnancy, single parents, elderly people,
very large families, presence of trauma, etc.

This requires individualized humanitarian and social
support, which can vary in emergency medical care, access
to Bulgarian language courses, support in finding a job or
the provision of food vouchers.

The latter, has helped 4 790 people, including 2 100
children, providing them with much needed food.
The proportion of people in extremely vulnerable situations,
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JlenbT Ha xopata B UKJOUYUTESHO YA3BUMO MOJIOXKEHWE, T.€.
CbC CEpPWO3HM 3/PABOCNOBHM NpPOGNEMM, MNPU  KpaiiHo
HECUTypHU 0OCTOATENCTBA, UAN KOUTO Ca MPEKW XKEepTBU Ha
HacunKe, CbLLO Ce YBENNYM C XyMaHUTapHaTa Kpuaa.

Bbnpekn ye HawWTe BLTPELIHM OLEHKN NpefBuKaaxa okoso
30 oywm B puckosu cuTyauuu aa 6baat obrpuxsanun, CXKbb
naeHTMQuUMpa 1 NoAKpenu noseye OT CTOTMUM Chyyvan B
MHOrO MO-YsI3BUMO CbCTOSHUE CpPef BCUYKU OeHeduumepy,
OnarofapeHve Ha noaxofAwla MyNTUCEKTOpPHA nofkpena u
KOOpAMHALMS C NapTHbOPCKM OpraHn3aumu.

Taswn aganTupaHa rpuxa cTaHa Bb3MOXKHa 1 GnarofapeHme Ha
pa3pab0TeHUTe MpeABapUTeNIHO WM Mpe3  roavHata
KOOPAMHALIMOHHU MEXaHU3MU, KOUTO MO3BoNMXa eeKTMBHa
KOMYHWKaLWs MEXJy PasfinyHUTe OpraHn3aumun u epeKTMBHO
npocneasBaHe Ha Hail-ys3BUMUTE Xopa.

i T

HELPING THE MOST VULNERABLE

i.e., with serious health problems, in highly uncertain
circumstances or who are direct victims of violence, has also
increased with the humanitarian crisis.

While our internal estimates anticipated about 30 people in
risky situations to be taken care of, CRWB identified and
supported more than hundreds of cases in a much more
vulnerable state among all beneficiaries, thanks to
appropriate multi-sectoral support and coordination with
partner organizations.

This adapted care was also made possible by the
coordination mechanisms developed initially or during the
year, which allowed for effective communication between the
different organizations and efficient follow-up of the most
vulnerable people.
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Xopa 0T BCU4KK Bb3PaACTK, NMOJT U NPOMU3X0A, KOMTO Ca UMain [0CTbN A0 3APaBHU rPUXXK U YCNyru 3a NCUX0-coumnanHa nogkpena -_.' y

32 ynpaBneHve n NpefoTBpaTaBaHe Ha PA3BUTIETO HA EMOLIMOHANHW 3aTPYAHEHNS, b/KALLM Ce HA TPAaBMATU4HO CHOUTHE.

h 1
People of all ages, genders and backgrounds who have accessed health care and psychosocial support services to manage and [
prevent the development of emotional difficulties due to a traumatic event. i

LS
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Jeua ce nonyyuxa ajantupaHa MCUXONMorMYecka Nofkpena B WHAMBWMAYaNHW MW FPYNOBW CECUW, 3a fa 0CBOGOAST

686 )%

TPaBMaTUYHUTE NPEXMBSABAHNA, Aa CNOAENAT eMOLMATE CU 1 ia Ce HaCbpP4n TAXHOTO 34PABOC/IOBHO NMCUXUYECKO PA3BUTHE. /

children benefited from adapted psychological support in individual or group sessions to release the traumatic experiences, to
share their emotions and to encourage their healthy mental development.

Hannumeto Ha ncuxonormyecka TpaBma € YecTo CpeLaH
e/IeMEHT NP pasceneHnTe nnua nopaay manaraHe Ha BOMHA W
KOH(pMKT.  CnepoBaTteNnHo  NCUXonoruyeckara nojkpena e
HepasgenHa YacT OT NoJKpenaTta, OT KOSTO Ce HyXpasT
OeXaHuuTe, Tbil KaTo 3acsra crnocobHOCTTa UM Ja ynpaBnsiBaT
eMOLMUTE C, ia NPUAPYXKaBAT CEMENCTBOTO CK1, A CW HAMEpPST
paboTa, KOETO 0Ka3Ba BUSIHNE 1 BbpXY (IU3UYECKOTO 3ApaBe.

BebuiHoct, 50% OT YKpPauHCKUTE TpaXaaHu, >MBeewn B
MOMEHTa B CTpaHara, Ka3sar 4e CTpajar 0T eMOLOHaNEH CTPeC,
HO 70% He ca umain AOCTbN [0 NpoecuoHaiHa noakpena.*
Hue BsipBame, ye e Halle 3ab/DKEHNE [a OCUTYPUM Bb3MOXKHO
Han-LWKMPOK [0CTBbN [0 KpaTka W edieKTMBHA MCKUXOMornyecKa
nofkpena.

Mopamu ToBa npe3 2022 r. CXKbb pa3paboTu Habop oT ycnyri 3a

The presence of psychological trauma is a frequent element
found in displaced persons due to the exposure to war and
conflict. Therefore, psychological support is an integral part of
the support needed by refugees, as it affects their ability to
manage their emotions, accompany their family, find a job and
has an impact on physical health.

In fact, 50% of Ukrainian citizens currently living in the country
say that they suffer from emotional distress, but 70% have not
been able to access professional support.* We believe that it is
our duty to provide the widest possible access to short and
effective psychological support.

In 2022, CRWB has therefore developed a range of mental
health care services that encompass the diversity of situations,
problems and profiles encountered. Access to short-term

* GlobalMetrics study conducted for UNHCR Bulgaria, February 2023
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rpuxa 3a  MCUXMYHOTO  3[paBe,  KouTo  oOxBalar
pa3Hoo0pa3neTo OT cuTyauuu, NpodnemMu u nNpodunmn, KOUTo
cpewame. JlocTbMbT 00  KpaTKOCPOYHA  TepaneBTUYHA
noakpena Oelle cb3aanaeH B NPOCTPAHCTBOTO “CuHS TOuKa”,
cb3gageHo cbBMecTHO oT YHWLE® bBwarapms m BKEOOH
bonrapus, B ueHpanHua oguc Ha BYK, 3a pa npueme 50
Bb3paCTHM B CUTyaLMN HA EMOLMOHANIEH CTPaaaHune, fenpecus
I BMCOKA TPEBOXHOCT, KOWUTO XXenasT ga Obpar yytm u
NoJKpeneHu.

[leHoHowWHaTa MOoOMnM3aums Ha coupanHm paboTHUUM B
NPOCTPAHCTBOTO HA “CuHsA To4ka” Ha LleHTpanHa x.n. rapa B
Cothnss  NO3BONM  MPUEMAHETO HA  YKPAWHCKM  OexaHuwm,
NPENoOpbYBAHETO HA  MOLXOAAWMTE 32 TAX YCOyrn W
HACOYBAHETO MM KbM MCUXOJIOMMYECKMN YCIYriA, NpeanaraHn ot
CXBb npw Hyxpa.

Jleuara, KOWTO MPUCTUTHaxa C Xwnsgu, ca ce combcKamnm ¢
rofiIMO HacWnMe M TpaBMaTUYHU CbOUTKS, KOUTO Brxa MO
[a MOBMMSST HA TAXHOTO pas3BuTMe. 3aToBa Osixa NpoBefeHM
245 rpynoBu NCMXoTepaneBTUYHN AENHOCTY 32 AeLa OT AETCKM
ncuxonor KbM hoHaaums ,,3a lobpoto“. EmoumoHanHa pabora,
OVCKYCWUOHHW TPYNK, W3BBLHKIACHW AEWHOCTW, apT Tepanus,
W3NeTM 0 30050rMYeckata rpaguHa uiau B MPOBUHUMSTA -
BCWUYKM T€3U JEHOCTU U MHCTPYMEHTM 6sxa U3M0N3BaHn 3a
00CbXAaHe Ha emouunTe W TPYLHOCTUTE, CPELLAHN OT Tesun
AeLa, KaTo CbLUEBPEMEHHO Ce Hacbpyasa coLpuanmn3aumsaTa
11 0CBOOOXX/1ABAHETO OT TEXHUTE TPABMATUYHI NPEXMBABAHUS.

Tasu rpynosa pa6ota [0BeAe W [0 U3BECTHA MHAVBMOyaHa
noJKpena 3a JieLara, Ho ChLLO 1 32 POAUTENUTE MO OTHOLLEHNE

Ha  OTIMIEXAHETO, WM3CNYLIBAHETO, KOMYHUKaUMATa U
eMOLIOHAHOTO YNpaBNeHue.

o,

* MNpoyuysaHe Ha GlobalMetrics, nposeseHo 3a BKEOOH bbarapus, despyapu 2023 r.

PROTECTING MENTAL HEALTH

therapeutic support was set up in the Blue Dot space, jointly
established by UNICEF Bulgaria and UNHCR Bulgaria at the
Bulgarian Red Cross’ central office in order to receive 50 adults
in situations of emotional distress, depression and high
anxiety, who wish to be heard and supported.

The mobilization of social workers day and night at the Blue
Dot space at Sofia's Railway Station allowed the reception of
Ukrainian refugees, their orientation towards the appropriate
services and their referral to psychological services offered by
CRWB in case of need.

The children, who arrived by thousands, have faced great
violence and traumatic events that could affect their
development. 245 group psychotherapeutic activities for
children were therefore carried out by a child psychologist at
the Za Dobroto Foundation. Emotional work, discussion
groups, extracurricular activities, art therapy, outings to the
700 or to the countryside - all these activities and tools were
used to discuss the emotions and difficulties encountered by
these children while promoting their socialization and the
release of their traumatic experiences.

This group work also gave rise to some individual support for
the children, but also for the parents in terms of parenting,
listening, communication and emotional management.




X0pa, KOWTO Ca XXEPTBU UMK Ca U3NOXKEHN HA PUCK OT HACUNME, OCHOBAHO Ha NONa, Ca CMeLManHo NoAKPEneHn u NpuapyXeHu
oT CXKbb no OTHOWeEHWe Ha couManHa MofKpena, MeXAYCEKTOPHO MpocnefsBaHe, mMaTtepuanHa M MeMLMHCKA MOMOLL,
Gnaronapenve Ha ®oHAa 3a yI3BUMOCT M NpoeKTa ,bbaeLleTo e xeHa“.

people who are victims or at risk of gender-based violence are specially supported and accompanied by CRWB in terms of social
support, cross-sector follow-up and material and medical support thanks to the Vulnerability Fund and the "Future is Woman"

project.

0

Mpe3 2022 r. CXXBb npoabmxu 6opbata cu CpeLy HaCUNKETO,
OCHOBaHO Ha mnona. Bunpekn 4ye ce cmsTa, 4Ye HACUIMETO,
OCHOBAHO Ha ofa, e 0YeBUAHO, HALLETO MPOYYBaHEe CPeJ, XKeHu
0exaHkun B bbnrapus paskpu, ye noseye ot 60% He 3HaST Kakea
e Herosara fetuHnums, a 85% 0T pecnoHAeHTUTE He 3HAAT Uin
He Ca CUTYPH KaKBO KOHCTATKpa IaBaHETO Ha Cbrnacue.

Jnncarta Ha 0cBEeJOMEHOCT M0 TOKOBA BaXKHA TEMa CPe, Xopara,
KOMTO Ca U3NOXEHN Ha Ha-ronsm puUck aa 6baat U3NoXKeHu Ha
Hesl, [IEiCTBA KaTo ujeanHa noysa 3a 3noynotpedu. bsxa
OpraHn3npaHn HAKONKO MHAOPMALWMOHHN U AUCKYCUOHH Tpynu
33 PaBHOMOCTABEHOCT Ha MOMOBETE W CEKCYanHo M [OMALLHO
Hacunme, cbopanu 87 y4aCTHULIM MBXE U XKEHU.

Mo OTHOLLIEHWE HA 3aLLMTaTa 1 NPSKaTa NOJKpPena 3a XepTeuTe,
JI0KaTO MHOTO MaJTbK Opoit OT TAX TOBOPAT MO Temara, HALETo

In 2022, CRWB continued its combat gender-based violence.
While it is believed that gender-based violence is self-evident,
our study among refugee women in Bulgaria revealed that
more than 60% do not know what its definition is and 85% of
the respondents didn't know or weren't sure what consent
means.

The lack of awareness on such an important topic, among the
pepole who are most at risk of being exposed to it, acts as a
perfect breeding ground for abuse to happen. Several
information and discussion groups on gender equality and
sexual and domestic violence were organized, bringing
together 87 male and female participants.

In terms of protection and direct support for victims, while a
very small number of them speak out on the subject, our study
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MnpoyyYBaHe Nokasa, ve 25% 0T 6eXKaHLMTe NO3HABAT NINLE, KOETO
e OUNo CeKcyaTHo MaNTPETUPAHO, KaTo Mo TO3U HAYMH pasKpuBa
maLLaba Ha IBNEeHNETO.

Mopaay ToBa GeLle Cb3aaaeH cneumaneH PoHA 3a NpefocTaBsHe
Ha MCUXONOTMYECKM W MEAULMHCKA TPUKK, BKIYUTESHO
OCUrypsiBaHe Ha MOACNOH 32 124 XeHu B CUTyauuu Ha wim
U3N0XEHMN HA PUCK OT Hacunme.

C uen HacbpyaBaHe Ha AOCTHMNA HA XKEHWUTE DEXaHKK 40 nasapa
Ha Tpyaa W oBnacTABaHe Ha NPOECMOHANHIS UM XWBOT, Crneq
MPOBEXAAHe Ha MPOyYBaHe, CneumanHo NOCBETEHO HA Temara,
CRWB opraHu3mpa JieH Ha 0TBOPEHUTE BPATW 1 NOCELLEHNS Npu
pabotopaten, OnarogapeHne Ha nogkpenata Ha Apoma
Bbnrapusi. ToBa HanpaBy Bb3MOXHO 3an03HABAHETO Ha HAKOMKO
)KEHW C onpeaeneHn Npochecum 1 HEOOXOAUMITE YMEHWSI.

_

7% OT )KeHuTe OeXaHKun ouunanHo
AeKnapupar, Ye ca OMnmn XXepTBM Ha CEKCYasTHO
M OCHOBaHO Ha nona Hacunue. 1/4 ot TAX
Ka3Bar, 4ye ToBa Ce e C/y4yuno, cnep Karo ca

nPUCTUrHanun B anrapml.

KonnuecTBeHo npoyyBaHe , KeHWTe OEXaHKUM W HACUIMETO,
OCHOBaHO Ha nona B busirapua®, nposeaeHo ot CXKBb Kato yacT ot
npoekT “bbheLeTo e xeHa”, uHaHcupan ot BKBOOH Bbarapus,
nekemspu 2022 T.

SAVEGUARDING GENDER EQUALITY

showed that 25% of refugees know a person who has been
sexually abused, thus revealing the extent of the phenomenon.

A dedicated fund was therefore set up to provide psychological
and medical care, including providing shelter for 124 women in
situations of or at risk of violence.

In order to promote the access of refugee women to the labor
market and to empower their professional life, after carrying
out a study especially dedicated to the subject, CRWB
organized a business open-doors day, thanks to the support of
Aroma Bulgaria. This made possible the introduction of several
women to certain professions and the skills required.

7% of refugee women officially declare having
been victims of sexual and gender based
violence. 1/4 of them say it happened once they

arrived in Bulgaria.

Quantitative study "Refugee Women and Gender-Based Violence in
Bulgaria" conducted by CRWB as part of the Future is Woman
project funded by UNHCR Bulgaria, December 2022.



XYMAHWUTAPHA NPOrPAMA
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KANOrpamn  MonyyeHn u
COPTMPAHN [apeHus npes
r.

kilograms of donations
received and sorted in
2022.
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JnapuTenn

710 wHavBupyanin w 23
KOpMOpaTWBHI, NOAKPENUM
Kay3ara Ha OeXaHLuTe.

donors:

710 individual and 23
corporate, who supported
refugees' cause.

3210

GexaHum 1 TbpceLy
3aKpuna,  momyyunu
XYMaHUTapHa nomoLL,.

refugees and asylum
seekers, who received
humanitarian aid.
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B npombmxkeHne Ha mHoro roauHum CXKBb npepocTaBs Ha
0exaHuuTe M TbpCelmTe 3akpuna [LOCTbM [0 CEe30HHO
00MEeKNO, XWrMeHHU MaTepuanu, YYUNULHK  nocobus,
JIOMaKMHCKMN apTuKynu, 6edeLlka xpaHa 1 npofyKTu, Hapen, ¢
Apyrv Hewa, OnarogapeHue Ha LWEeApocTTa Ha HawwuTe
JNApUTEeNu 1 NApTHLOPMW.

Mpe3 2022 r. mawabbT Ha nmporpamara 3a XymaHuTapHa
nomowy, Oewe Ge3npeLeaeHTeH. baxa opraHuavpann no age
pasfaBaHMs Ha CeaMMUA B XYMAHWUTApHUS HU LeHTbp. 06Lo
Hag 3200 pasnuyHM Xopa noayymxa Tonam Apexu, Y4eHNYeCcKm
nocobusi, canyH, nacta 3a 3b0u, 6e6EKO MASKO, MeneHu,
00yBKMW, 0fiesina, JOMaKUHCKN NPUHALIEXHOCTM W Urpadky 3a
cBOWTE Jeua.

baxa opraHuavpaHm 6 papuTencku Kamnasuu, 3a fAa
OTrOBOPUM  Ha  HYXAuWTe Ha Hawute OeHedmumepy,
ocurypsiBankm Masiko KomcopT, 0COOeHO Ha Han-MankuTe.

bnarogapenue Ha LwenpocTTa Ha HawwuTe faputenn 163 aeua
ycnsxa fda noayyar HeoOXOAMMMTE YYEHWYECKWU nocobus:
Hececepu, TETPaLKN, MONMBU, BOMYKMN, TYMUYKU, XUMUKAIIKY,
HOXXMLW, KHUMA W Ap. 562 SyLumn noayyuxa TOmu Jpexu, SKeTa,
ofesna u 3uMHK 00yBKW. lMoaapbLy CbLIO OsXa pa3faafeHn Ha
Jeuara, 3a ga 6bae marusita Ha Koneja 4act ot TeXHUS JeH.

Ta3n macuBHa nomMoLy CTaHa Bb3MOXHa GnarogapeHue Ha
MOOUNN3UPAHETO HA CTOTMUM [OHOPU W Bb3AEWCTBUETO HA
nposeeHnTe KOMyHUKALWUOHHN KaMnaHui.

Jocturankn po 58 948 aywm 0T rpaxAaHcko 00LLEeCTBo,
Bb3JEeNCTBMETO Ha CboblleHnsTa, npeaaneHn ot CXKBB, ce
yBenuumn ¢ 27,5% B cpaBHeHue ¢ 2021 r. Xunsam OT Bac Hu
nucaxa, KOMeHTUpaxa, pearupaxa, Cnofenmxa HawuTte Monom
M NOAKPenuxa TasrOAVLUHUS HW NPU3MB 3a XyMaHUTapHa
NOMOLL, 3a rMoAnoMaraHe Ha adraHWCTAHCKKW, MPAKCKK,
CUPUACKK, YKPaUHCKM M nnua 6e3 rpaxaaHcTBo, BCUYKN OT
KOUTO Ca 3aryounum BCUYKO W TpsibBa [1a Bb3CTAHOBAT.

AmeHHO Tasu mobunmu3aums Ha BCUYKKM, TOBA NpeaaBaHe Ha
UHpopmaLUns, Te3u Manku WM rofemu AapeHus, Tesu
KPAaTKOCPOYHM MW AbArOCPOYHU J0OPOBOMLM HU MO3BONMXA
Ja NoAKpenum no eauH unu apyr Hayud noutn 7 000 aywm B
TpyZAeH MOMEHT. Baluara conuaapHoCT crnacu XusoTu!

For many years, CRWB has been providing refugees and
asylum seekers with access to seasonal clothing, hygiene
products, school supplies, household items, baby food and
products, among other things, thanks to the generosity of our
donors and partners.

In 2022, the scale of the humanitarian aid program was
unprecedented. Two distributions per week were organized in
our humanitarian center. In total, more than 3200 different
people received warm clothes, school supplies, soap,
toothpaste, baby formula, diapers, shoes, blankets, household
items and toys for their children.

6 donation campaigns were organized in order to meet the
needs of our beneficiaries, providing a little comfort, especially
to the youngest.

Thanks to the generosity of our donors, 163 children were able
to receive the necessary school supplies: school bags,
notebooks, pencils, crayons, erasers, pens, scissors, books,
etc. 562 people received warm clothes, jackets, blankets and
winter shoes. Gifts were also distributed among children, so
thevmagic of Christmas would be a part of their day.

This massive assistance was made possible by the
mobilization of hundreds of donors and the impact of the
communication campaigns carried out.

Reaching 58 948 people from civil society, the impact of
messages transmitted by CRW increased by 27,5% compared
to 2021. Thousands of you wrote to us, commented, reacted,
shared our appeals and supported this year's humanitarian aid
requests to help Afghan, Iraqi, Syrian, Ukrainian and stateless
citizens, all of whom have lost everything and must recover.

It is this mobilization of all, this transmission of information,
these small or large donations, these short- or longterm
volunteers that have enabled us to support in one way or
another almost 7 000 people in a difficult time. Your solidarity
saved lives!
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3a TsIXHaTa LeapocT, KOSATO IOHECE PAIOCT W yTexa Ha Xunsiam
X0pa, uckame aa Gnaropapum Ha Hawmte 733 paputenu,
BKNOuMTENHO 710 WHAMBMAYyanHM TakuBa, KOWTO ca
HaNpaBuUnM MatepuanHu unu (UHAHCOBW AAPEHWS, NNYHO B
HawWMTe OuCK N AMPEKTHO Ype3 Hawus yebcaiT. Beuukm
napuyHu papeHus 6sxa U3MON3BaHW 3a 3aKynyBaHe Ha
OebeLuKn nenexn, ananTupaHo MASKO, YYEHNYECKK nocobus 1
KonegHu nogapbuy. Cneunanti 6narogapHOCTH HA YYeHULUTE
0T AHrNo-amepuKaHcKoTo yuunuuie B Cocous, 145 QY "CrumeoH
Panes" U uyxaectpaHHute CTyaeHTW 0T  MeamuuHeKus
yHuBepcuTeT B [1NOBAMB 3a Bhevatnssailata nogkpena 3a
HawaTa 3UMHa Kamnanus. [leuara ja nomarar Ha jeuara e
e[lHa OT Hal-MUNKUTE NPOSIBM HA CbCTPaaaHme!

"E

"Han-ueHHM ca YCMMBKHUTE, KOrato AETeTo
noayyYn Urpavyka wam ycneewu aa ro CTonamw ¢
opexu B cTyAaeHuTe pAHW. Pogutenn wm
Bb3paCTHW rnepat p[oOPOBOAUMTE C 0YM,
Mb/IHW C ONarofapHOCT, KOETO Te Kapa Aa ce
4yBCTBaLl TONIKOBA MOJIe3eH U WacTnms."
EneoHopa Ko3saposa, aaputen u noéposoneu, Ha CXKBb.

é ﬂ

For their generosity, which has brought joy and comfort to
thousands of people, we wish to thank our 733 donors,
including 710 individuals who have made material or financial
donations, either in person at our offices or directly through our
website. All the monetary donations were used to purchase
baby diapers, baby formula, school supplies and Christmas
gifts. A special thanks to the students from the Anglo-American
School in Sofia, 145 Simeon Radev Primary School and the
foreign students from the Medical University in Plovdiv for their
impressive support for our winter campaign. Children helping
children is one of the kindest acts of compassion!

"Most precious are the smiles when a child
receives a toy or you manage to warm them
with clothes on cold days. Parents and adults
look at the volunteers with eyes full of
gratitude, which makes you feel so useful and
happy."

Eleonora Kozarova, donor and volunteer of CRWB.
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HALLWUTE A0BPOBOJILIU

Tasu roguHa 55 gywm 0T BCsSIKakBa Bb3pacT, MoJ1, NPou3xXop,
KynTypa v npodecun m3bpaxa Aa Aanar 0T Hail-LEHHOTO Cu
nputexaHume - cBoeTo Bpeme. [obposonuute Ha CXKBb
u3urpaxa BakHa pons B [0CTaBKaTta Ha CTOKW OT MbpBa
HeoOXoaMMOCT,  moanomaraxa  NIOTUCTUYHUTE  YCUNS,
npuapyxaeaxa OexaHuuTe Mo BpeMe Ha pa3faBaHeTo U
3apajiBaxa BCUYKU C YCMUBKA 1 TONNa ayma.

Bcekun 1o6poBoneL, nposiBsiBa CbNpuyacTHOCT, A0PK CaMOo Kato
“aBa NpW Hac WU 4ecTo npeBpblla [0OPOBONYECTBOTO CU B
JlapeHne, aHraxupamku CBOETO CEMEWCTBO, KOneru wnu
CbCeau B HALLMTE KaMmnaHuW. buxme uckanu aa bnarogapum u
[a no3apaBUM BCEKM OT HawwuTe 55 ao6posoniumn, W
no-cneumanHo labw, Hemu, Hopu u 3uHaupa 3a TaxHaTa
BCEOTAANHOCT KbM OexxaHuuTe.

,HUKora He CmMe TOJIKOBA LLACTIINBY, KONKOTO B LLLACTUETO,
K0eTo naeame. [la janell o3Hayaea fa nonyyui.
Abe lnep.

"We are never as happy as in the happiness we give. To
give is to receive."
Abbé Pierre.

ol
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This year, 55 people of all ages, genders, origins, cultures and
professions have chosen to give of their most precious
possession - their time. CRWB volunteers played a significant
role in the delivery of basic necessities, supporting the logistical
effort, accompanying the refugees during the distributions, and
gratifying everyone with a smile and a warm word.

Each volunteer shows empathy even simply by coming to us
and often turns their volunteering into a donation, engaging
their family, colleagues or neighbors in our campaigns. We
would like to thank and congratulate each of our 55 volunteers,
and especially Gabby, Nelly, Nori and Zinaida for their
dedication to the refugees.
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OUR VOLUNTEERS

»3arnoyHax nobpoBonyeckara cv paboTa npe3 nponetra Ha 2022 r. 1 oTToraBa kaysata Ha CXKbb e TonkoBa BaxHa 3a
meH! OTHauano Toea 6Helle CbBCEM HOB CBSIT 32 MEH — BCUYKM TE3M X0pa, Jaiey 0T JOMOBETE CW, ETUKETUPAHN KaTo
,0EXaHLM®, HAKOW OT TX NPUIOTEHU B Narepu, YeCTo OTXBBbPNSHW OT OOLLUHOCTTA... HO BCE NaK MOXETe Aa BuauTe
HafeX[aara B 04UTe UM, YCMUBKATA HA nvuarta UM 1 BApaTa, KosTo MMaT 3a HOBO Hayano. 3anoyHax [a HayyaBam Bce
NnoBeye W noBeye 3a TOBA OT MEPCOHana, KOMTO MW nomaraile MHOro B ToBa HOBO 32 MEH WU3XXMBSIBaHe, CroAeNsinku
MCTOPUUTE CU W rNefaiku Ha MEeH KaTo Ha npusTen, 3a KOeTo CbM UM ToNKoBa Gnarofgapen! HauctuHa, 3a meH Gelue
yAOBOJICTBME Aa Ce 3ano3Has C TAX W CbM MHOrO LIACT/MB, Y€ MMaX Bb3MOXHOCTTA KaTo CTyAEHT Aa Obha TexeH
Jno6posonell. / Tbil KATO HAN-roNeMMST MU ONUT Kato Jo0poBoneL, e ¢ TsX, padbotara B CXKBb Me Hayun Ha MHOrO, HO
CMSITaM, Ye Han-BaXHMST YPOK e, Ye He TpsibBa Aa ce 0TKa3BaM OT HUKOr0, HE3aBUCUMO OTKbAE WBA, Kak e CTUrHan o
TYK, KQkB/ Ca HEroBUTe HaMepeHus 1 T.H. U 3a ToBa BMHarw Lie Hocst Kay3arta Ha CXKBb B cbpueTo cu 1 e npoabmka
Jia v noJKpensm, Kakto mora!”

[Jecucnasa LiBeTkosa, 106poBoneL,

“| started my volunteer work in the spring of 2022 and since then CRWB’s cause has been of such importance to me! At
first, this was a whole new world for me - all these people, far from their homes, labeled as 'refugees', some of them
sheltered in camps, oftentimes rejected by the community... but still you can see the hope in their eyes, the smile on their
faces and the faith they have for a new beginning. | started to learn more and more about that from the staff, who were
helping me a lot in this new experience for me, sharing their stories and seeing me as a friend, which | am so grateful
for! Really, it has been a pleasure for me to meet them and | am so happy that | had the opportunity as a student to be
their volunteer. And as my biggest experience as a volunteer has been with them, the work in CRWB has taught me a lot,
but | think the most important lesson is that | should not give up on anyone, no matter where they are coming from, how
they got here, what their intentions are etc. And for that, | will always carry CRWB’s cause in my heart and will continue
to support them in any way | can!”

Dessislava Tsvetkova, volunteer




WCTOPWUU 3A Bb3AEUCTBUETO 26

WcTopusiTa Ha eiHa Kpexka Manka 1 HeilHUTe ABama cuHa. Te ce COMbCKBAT C yKaca Ha BOMHATa W XMUBOTBLT UM Ce NPOMEHS 3a
HAKONKO yYaca... Mpucturar B Cocoms npe3 mapT 2022 r. ¢ MHOrO APYrM CbHApoAHULUW. BbArapckoTo rocTonpuemcTBo UM
Nno3B0/sBa Aa cpeLHaTt aobpu xopa, xopa ¢ 0rpoOMHO CbpLe, KOWTO BeHara UM npeanarar Aom. [leuara He M3nu3at MHOro, yyart
OHNaiiH, He roBOPAT ObArapCcKW, HAMAT NPUSTENW, C KOWTO Aa urpast... JIokato He mofyyaT KOMeno Karto nojapbk, KOeto
CcnoaensT, 3a a kapar 3aefHo. CKopocTTa Masko r pasceiisa 0T MIUCIUTE 3a BOWHA.

Pa3kasbT 3a TAXHOTO BOEHHO NPEXMBSBAHE € KaTo (UMM, HaN-CTPALLHUAT OT BCUYKM (OUNMU... Te XKUBEAT CbC ChbllaTa Halexaa,
KOSITO Kapa Koneniata UM Ja ce BbpTST: Ye CKOPO BOMHATA LLe 0CTaHe 3af rbpba UM 1 LLie MOraT ia BbPTAT NeAanuTe B poanHaTa
cu, B YkpanHa!

The story of a delicate mother and her two
sons. They are confronted with the horror
of war and their lives change in a few
hours.... They arrive in Sofia in March 2022
with  many other compatriots. The
Bulgarian hospitality allows them to meet
good people, people with a huge heart who
immediately offer them a home. The
children don't go out much, they study
online, they don't speak Bulgarian, they
have no friends to play with... Until they
receive a bicycle as a gift, which they share
to ride together. The speed distracts them
a little from the thoughts of war.

The story of their experience with war is
like a movie, the scariest of all movies...
They live with the same hope that makes
their wheels turn: that soon the war will be
behind them and they will be able to ride
their bycicle in their homeland, in Ukraine!
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CeMencTBOTO Npeay BCUYKO

BoitHaTa e 4y10BMLLE, KOETO B MUT Pa3fiens CeMeicTBa, AeLara oT poauTenute um. Taka, BoitHaTa nstpbraa 9-roguwHara Mupa
0T 004TMATA HA MamMa U TaTKo, KOWUTO U3MPaLLaT MOMUYEHLIETO CU B TbPCEHE Ha MO-CUrypHO MACTO, ¢ 6aba cu Hatawwa. Ta e Ha
65 roavHu 1 TPBIBa C rpyna CbHapoAHNLM KbM Bbarapus. YcTaHossiBa ce B Cothusi, KbAETO BbIPEK Bb3PacTTa Cit ce Hanara aa
Tbpcy paboTa, 3aLl0To HE MOXE Ja Ce U3ObpXKa C HULLOXKHATa ci neHens. Mankata Mupa 3ano4sa ja noceLlaBa yunmiLe, a 3a
[ HE MUCTA NOCTOSAHHO 33 [I0MA CU, X0/ U HA TBOPYECKM 3aHUMAHUS.

[la cv Gaba e npu3BaHue. Bceku 0T Hac uma NoGsLLM AETCKM CIOMEHM 3a BPEMETO, NPeKapaHo npe3 BakaHuuuTe. Ho Hatatua e
rnoBeve, T4 e U 3amecTBallla Gaba, 3alleTo 3ambiBa NpasHUHATa, B KOSTO Ce YCell|a uncaTa Ha Mama 1 TaTko. He camo ye ca
Jlaney, Ho 1 OMacHOCTTa, HAJBIUCHANA Hafl XXKMBOTa UM. B Te3u TpyaHU MOMEHTI 6aba e 1 Tonna yTexa. A HeilHUTe FPUXI ca OLLe
rnoBeve, 3aLl0To JeLaTa ii ca fela Ha BoitHarta.

BencTeuaTa oGeaMHABAT XopaTa v UM [aBaT OHA3W YOBELLKA HULLIKA, KOSTO UM [aBa cunara fa npoAabmkar. 3a 6aba u BHydka
Ta3W HULLIKA TV CMIUTA U CBbP3Ba BbB BPb3Ka, HEPa3pUBHA 3a BCAKO CEMEICTBO. A Mama 1 TaTKo ca HAKbAE TaM — fjaneve, B
YKpaiiHa. Mama BCeKu [ieH pasTBaps CbpLETO CY B MONIUTBA, 3a ja ChXpaHu 1 3aLLMTh MankoTo GpaTye Ha Mupa oT yxacute Ha
Cny4BaLLaTa ce o0Kono Tax BoiiHa. A TaTko e Ha (hpoHTa 1 ce Gue xpaGpo C YyJ0BULLETO, KOETO & Pasfennio CeMeNCTBOTO My.

Family above all

War is a monster that in an instant separates families, children
from their parents. Thus, the War snatches 9-year-old Mira from
the arms of mom and dad, who send their little girl in search of a
safer place, with her grandma Natasha. She is 65 years old and is
leaving with a group of fellow citizens for Bulgaria. She settled in
Sofia, where, despite her age, she had to look for a job because
she could not support herself with her insignificant pension. Little
Mira starts attending school, and in order not to constantly think
about her home, she also attends creative activities.
Being a grandmother is a calling. Each of us has loving childhood
memories of the time spent during the holidays. But Natasha is
more, she is also a substitute grandmother, because she fills the
~— gap in which the absence of mom and dad is felt. Not only are they
‘ far away, but also the danger hanging over their lives. In these
s & difficult moments, grandma is also a warm comfort. And her
1!:‘.‘ e | worries are even greater because her children are children of War.
- —— 8 Disasters bring people together and give them that human thread
that gives them the strength to carry on. For grandma and her little
girl, this thread weaves and connects them into a bond,
inseparable for every family.
And mom and dad are somewhere over there - far away, in
Ukraine. Mom opens her heart in prayer every day to preserve and
protect Mira's little brother from the horrors of War happening
around them. And dad is on the frontlines, fighting bravely against
the monster that has torn his family apart.
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for every child
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Market & Distribution

Wckame CbLUo Aa onarogapum Ha ,CXG“ 00[, ,KoHdene | 3aBUC MI/I jM Ebnrapvm , bMioctonmaHcka 06LHOCT
Axmapgusa“, acoupaums ,le Centre le Crest”, ,Rotary Club P | ,,AKC ybp bnrap OnarotBopiTeneH otz ,Mpod. A-p
XKenssko XpVICTOB 4aCTHO OCHOBHO yunnuuie JMutarop®, , @bOHUKE tiapma“, ,, 'bHLIO ‘n ,,Tpuap,a T&ﬂ,MCTpMﬁlOLIJ‘bH All.

We also want to thank CXG Ltd, Confederation of Independé jons in Bulgana, Ahmadiyya'Muslim Community, le Centre le Crest
Association and Rotary Club Perignan Agly, Accénture Bulgaria®t@i*Pret. Dr. Zhelyazko Hristov Charity Fund, Private Primary School "Pythagor",

Fyonix Pharma, Suncho, and Triada Market & Distribution JSC.










