


CKDBNuU NpUATENN N CbMULLNEHULIN,

Mpe3 2021 r. exxeAHEBMETO HU 3aroyHa ga ce
Bpblla KbM MO3HATOTO. Bbnpekun ToBa BCUYKM
HWe MpoAb/IKMXMEe Ja ce cobnbckBaMe C
npean3BUKaTeNcTBa, HO HAWMWAT  ekun T
nocpelHa ¢ roToBHOCT. Pa6oTata HuM ce
yBenuun MHOroKpaTHO,  ocobeHo  crnep
cbbutusTa B ApraHnctaH. Pabotuxme ycuneHo,
3a ja Cb3hajeM [apuTesncKM KamnaHuu B
noakpena Ha BCekM 6exxaHel, MUrpaHT Wau
Tbpcely, y6exwlle, KOUTO NOTbpCU MOMOLLY, OT
Hac. dokycupaxme ce BbpXYy rpynoBu cecumn ¢
XKEHWU, MDbXEe U HENPUAPYXXEHN HEMbJIHONETHM,
Ha KOWTO rOBOPUXME 3a HacWINEeTO, OCHOBaHO
Ha nona, W 3a 34paBHUTE YCNyrM M Mnpa.a.
MpoabmkuxMe [a npoBeXaame CcouumasnHu
KOHCyNnTauuu, Aa NpaBuM 34paBHU U COLManHK
OLIEHKM, na npuapyxaBame HawuTe
6eHedULMepn [0 PasINYHU UHCTUTYLUMKU W Aa
pa3fjaBamMe XyMaHMTapHa MOMOLL,.

O6bpHaxmMe creumanHo BHUMaHWe Ha gellata oT 6exaHcKaTa 06LLHOCT,
KaKTO U Ha Hempuapy>XeHUTe HembaHOMETHU. HAKOM OT MpPoeKTUTe HM
BK/IHOYBAXa WHTEPAKTUBHW W WHTEPECHM [AEWHOCTW, KOMUTO Aa WM
noMorHaT Aa ce MHTerpupar, AoKaTo ce 3a6aBfABaT U Hay4yaBaT HOBU
Hella. HAMa HULLLO No-060pSABaLLO U BAbXHOBABALLO OT AETCKMA CMAX!

Tbil KaTo 3a MeH 06pa3oBaHMETO € HaW-BaXKHaTa CTbMKa KbM
OBJIaCTABAHETO Ha YOBeKa, KaMnaHusTa 3a CbOMpaHe Ha YYMIULLHU
nocobusi U MaTepuanu 3aema rosiimMa 4act oT cbpueto mu. LLlactnmea
CbM OT ycrnexa, KOWTO MOCTUrHaxMme, 3apagu ronemusi 6poit xopa, [0
KOUTO [OCTUrHaxXMe - KaKToO f[apuTenu, Taka U 6eHeduumepw.
BnarofapHu cMe Ha Bcuuku Hag 50 fo6poBonuUM, KOUTO oTaenuxa ot
BPEMETO CUM B HATOBApPeHOTO CU eXeAHeBMe, 3a Ja HM nomarat
NMOCTOAHHO B pa6oTata Mo HalaTa XyMaHuTapHa nporpama. Tesu
Mnagu, YCMUXHaTU U LLeLpK Xopa ce NpeBbpHaxa B HallWs BTOPY eKku,
B HaLLeTO CEMENCTBO.

M3KkntounTenHo cMe 61arofapHy Ha BCUUKM HallW NapTHbOPK, KOUTO ce
0T30BaBaxa BCEKW MbT, KOraTo MMaxMe Hyxga oT nomoLy. beskpaitHo
cMe 6narofiapHM Ha MHOrO6pPOMHUTE KOPMOPaTUBHU U MHAMBUAYANHU
[apuTenu, KOUTO OTK/IMKBaxa Ha BCsKa Halla KamraHus, oTBapsixa
cbpuaTta Cu U nopapsiBaxa by Hagexza. HaAmale aa MoxeM fja ce
cnpasum 6e3 Bac!

C yBaxeHue,
Jlnnpa AyaHuc
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Dear friends and associates,

In 2021, our daily lives began to go back to
normal. However, we all continued to face new
challenges, but our team was ready to welcome
them. Our work has increased many times over,
especially after the events in Afghanistan. We
have worked hard to create donation campaigns
to support every refugee, migrant or asylum
seeker who seeks help from us. We focused on
group sessions with women, men and
unaccompanied minors, where we talked about
gender-based violence and health services and
rights. We continued to conduct social
consultations, to do health and social
assessments, accompany our beneficiaries to
various institutions and distribute humanitarian
aid.

We paid special attention to the children from the refugee community, as
well as to the unaccompanied minors. Some of our projects included
interactive and interesting activities to help them integrate while having
fun and learning new things. There is nothing more invigorating and
inspiring than children's laughter!

To me, education is the most important step towards empowering
someone, therefore the campaign to collect school supplies and
materials takes a major part of my heart. | am happy with the success we
have achieved because of the large number of people we have reached -
both donors and beneficiaries. We are grateful to all volunteers - over 50
of them, who took their time in their busy daily lives to help us constantly
in our work on our humanitarian program. These young, smiling and
generous people became our second team, our family.

We are extremely grateful to all our partners who responded every time
we needed assistance. We are infinitely thankful to the numerous
corporate and individual donors who responded to each of our
campaigns, opening their hearts and giving a ray of hope. We wouldn't be
able to make it without you!

Respectfully,
Linda Awanis
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3A HAC ABOUT US

Mucun: ocHoBaHa npegu 18 roguHu, CXKBb e nbpBaTa 6bnrapcka HenpaBUTENICTBEHA OpraHu3auus, ynpaeisiBaHa OT U
npepgHasHayeHa 3a 6e)aHuM. Hue nomarame Ha BCeKM OT TsX B Mpoueca Ha MHTerpauusi B 6bArapckoTo 06LecTBO U
nofKpensiMe NpaBOTO Ha BCEKWM OT TAX Ha camoornpefiefieHMe U TbpCeHe Ha Mo-A06bP XMBOT, HE3ABMCUMMO OT MO/, paca,
HaUWOHANHOCT, PefiurMs UM eTHUYEecKa MNpUHAAeXHOCT. Hue paboTM aKTUMBHO MO M3rpa)KAaHeTo Ha No-o6xBaTHa
TONEpPaHTHOCT, MpUeMaHe U pa3bupaHe Ha 06LLECTBOTO KbM NPobneMnTe Ha MUrpauusTa U CUMIHO BApBaMe B HyXaaTa OT Mup
KaTo OCHOBa 3a HalLusi UHAUBUAYAJIEH U KONEKTUBEH NPOCrepuTeT.

[eitHocTu: Npes rognHUTE U Jocera cCMe nomarann Ha BCUYKK, KOUTO TbPCAT MMM Bedye ca MoSyuunnm MexayHapoaHa 3akpuna,
KaTo yyacTBaMe B Nlo6upaHe U 3aCTbMHUYECTBO, NPefocTaBsAHe Ha MHGOPMaLUs, NPeBoAM, NPUAPYIKABaHUA NPU CbOTBETHUTE
afAMUHMCTPATMBHM, COLMANHU WIN MEeAULIMHCKN WHCTUTYLIMM, COLManHa M XyMaHuWTapHa nomouy. Cblio Taka nomarame npu
OpraHM3unpaHeTo Ha 06y4YeHUs ¥ MHMLMATMBM 3a 3ano3HaBaHe Ha 6brapckoTo 06LLEeCTBO ¢ 6exaHcKaTa 06LLHOCT.

Missions: founded 18 years ago, CRWB is the first Bulgarian NGO run by and for refugees. We help each of them in their process of
integration into Bulgarian society and support the right of each of them to self-identification and the search for a better life,
regardless of gender, race, nationality, religion or ethnicity. We are actively working on building a wider tolerance, acceptance and
understanding by the society towards migration issues and strongly believe in the existence of peace as a foundation for our
individual and collective prosperity.

Activities: over the years so far, we have been helping all those who are seeking, or have already received, international protection
by lobbying and advocating, providing information, translations, accompaniment to the appropriate legal, social or medical
institutions, social and humanitarian aid. We also assist in organizing trainings and initiatives to introduce the Bulgarian society to
the refugee community and vice versa.



HALUUAT EKUN OUR TEAM

Mpe3 Tasu rognHa HaLWMWAT eKMn ce paswupy, 3a Aa OTFOBOPM Ha
HapacTBawmsa OpoON [ENHOCTM W HYXAM Ha 6exaHuuTte W
TbpcelnTe 3aKpuna B bbnarapus.

During this year, our team has expanded to meet the growing
number of activities and needs required by refugees and asylum
seekers in Bulgaria.

AAMMHUCTPATUBHO-KOMYHUKALMOHHUAT
HU eKMn, pbkoBoAeH oT JInHga AyaHuc -
npeacepnaten, PapoctuHa bBenveBa -
3aMeCTHUK npegcejaten wu ekcnepT
HabupaHe Ha cpeacTBa, OnaHa
leopruneBa - cuyetoBopguTten, [lecucnasa
MeTkoBa - KOOpAWHATOP XyMaHuUTapHa
nporpama, AnekcaHgpa CnasoBa u
CumoHa fAHkoBa - P, Arnasa leHeBa -
aAMUHUCTPaTUBEH aCUCTEHT.

EKMNBT HU OT couuanHu paboTHUuM ce
cbcTtom oT bonko LleHkoB - couwnaneH
paboTHMK UK ncuxoTepaneBT, Opa
[aHueBa - couunaneH paboTHUK, ATaHac

BronbioneB - couuaneH paboTHUK B
MNpuemMeH uUeHTbp 'BoeHHa pamna’,
ABryctvuHa  JlambeBa -  couumaned
paboTHUK.

EKMNnbT HU OT KYNTYpHM MepmaTopu ce
cbeTom oT PymsHa lMawesa - KynTypeH
Meguatop ¢ dapcu, Capa Pegag, Capa An
Makycn, Bunan Bawwp, XaknuH [Hayn,
XyHad Abep - KynTypHuU mepmaTopu C
apabcku €3uK, paboTeLm B
perncTpaunoHHo-NnpuemMaTenHuTe

LeHTpoBe "BoeHHa pamna’, "Bpaxpe6Ha"
1 "OBua kynen".

Our Administration and Communication
Team, lead by Linda Awanis -
Chairperson, Radostina Belcheva -
Deputy Chairperson and Fundraising
Expert, Diana Georgieva - Accountant,
Dessislava Petkova - Humanitarian
Program Coordinator, Aleksandra
Slavova and Simona Yankova - PR
Officers, Aglaya Peneva - Administrative
Assistant.

Our Social Workers Team consists
of Boyko Tsenkov - social worker
and psychotherapist, Yura Dancheva
- social worker, Atanas Byulbyulev -
social worker in "Voenna Rampa"
Reception Center, Avgustina
Lambeva - social worker.

Our  Cultural Mediation Team
consists of Rumyana Pasheva -
Cultural Mediator in Farsi, Sara
Redad, Sara Al Makusi, Bilal Bashir,
Jacqueline Daoud and Hunaf Abed -
Cultural Mediators in Arabic, working
in Voenna Rampa, Vrazhdebna and
Ovcha Kupel Registration Reception
Centers.



Bbnpeku 3aTBapAHETO Ha rpaHuuunTe,

CBbP3aHo

c

MeXAyHapoaHaTa 3apaBHa cutyauus, 6p0ﬂT Ha O6FpVI)KBaHVITe

6eHedurLMepn ocTaHa BUCOK, 0COBEHO Npu AeliaTa 6exkaHLm.

Iraq Morocco
2.0%
4.5% Pakistan

4 ‘ 1.6%

OCHOBHM Abp)XXaBW Ha NMPOU3X0[ Ha GexaHyute
u TbpcewymnTe 3akpuaa B boarapusa npes 2021 r.

Main countries of origin of refugees and
asylum seekers in Bulgaria in 2021

12 500
10 000
7500
5000

2500

2016 2017 2018 2019 2020 2021

Bpovi Mon6u 3a MexayHapoAHa 3akpuna,
nogageHuun B bvnrapus ot 2016 go 20217 r.

Number of applications for international
protection filed in Bulgaria from 2016 to 2021

Despite the border closure, related to the international health
situation, the number of beneficiaries cared for remained
high, especially among child refugees.

bpoit geya 6exaHyu, NPUCTUTHaNN
npes 2027 r.

Number of refugee children arrived
in 2021

OT TAX ca caMu u ca perncTpupaHun Kkato
HernpuapyxeHun HernbJIHOJIETHU

Of them were alone and registered as
unaccompanied minors

BcuYKM HaLuMoHasHW CTaTMCTUYECKU JaHHM ca MOoJTyYeHn OT KOOpAMHaLUMOHHaTa cpelya Ha [ibp)xaBHaTa areHuymns 3a 6exaHuyute ot 13 siHyapu 2022 .
5 All national statistics are sourced from the January 13th, 2022 coordination meeting of the State Agency for Refugees.



OT BBJZITAPUA U EBPOINA NATIONAL AND EUROPEAN
MNMpoBepgoxme 48 cpewm npes 2021 r. c We held 48 meetings in 2021 with our

HawuTe nHaMBMAyanHu U KopnopaTueHu individual and corporate donors to
BexaHuyu, MUrpaHTu n Tbpcelymn 3aKkpuna, ¢ Aaputenu, 3a ha O6ep,VIHVIM n gather and coordinate our efforts.
KouTo paboTuxme npes 2021 r. KoopAnHupamMe ycunumsaTa cu.
Refugees, migrants and asylum seekers we 581 oT HawwnTe gapuTenn ca GuUanyeckn 581 of our donors were individuals,
worked with in 2021 nMua, KOUTO CMOHTaAHHO uAaBaT B who spontaneously came to our
HawwnTe oducK, 3a fa JapsT Apexu u offices to donate clothes and basic
CTOKM OT MbpBa HEO6XOAUMOCT. necessities.

96%

OT paputennte HNU ca UHAMBUAYaNHU

(" From our donors are individual
ot

[eua v TUAHERAXbPU ca 6UIN NOAKPENEHN OT
HawwuTe ycnyrmn npes 2021 r.

Children and teenagers supported by our services in
2021



Mpes 2021 r. npoabaxuxme paboTa no npoekT "06LecTeeHa
noakpena 3a TbpcewuTe y6exxuwe U 6exaHuute B
Bbarapusa”, nogkpeneH ot BbpxoBHUS KomucapuaT Ha OOH
3a 6exaHuute (BKBOOH), KoiTo MMa 3a Uen fAa YecHu
npoueca Ha ajanTauuMa M MHTerpauusi Ha HOBOMPM3HATK
6eXaHuM 1 nuua, Noay4Ymnu MexayHapoaHa 3akpuna, KakTo
M Ha Tbpceln ybexullie, Ype3 ekcrnepTHa 3acTbhHM4YecKa
HaMeca Ha WHAMBMAYANHO HUBO W MpefoCTaBAHe Ha
XyMaHuUTapHa nomouy, ¢ ¢hoKyc BbpXy Hal-ys3BUMUTE rpynu.
MNpe3 roamHaTa 6sixa pasrnegaHn obwo 51 cnyyasa Ha
YyA3BUMOCT, KaTo MOBEYETO OT TsAX 6sixa pasrnexpaHu B
NPoAb/IKEHUE Ha HAKOJIKO MeceLa. OCHOBHOTO
npeav3BMKaTE/ICTBO € HAMUPAHETO Ha pPeLLeHUs 3a XopaTa,

NpeXmuBsiBally  6e3[0MHOCT, a BTOPOTO  CEPUO3HO
npeausBMKaTeNICTBO e paboTata CbC CeMencTBaTa C
OMCOYHKUMOHANHA AMHaAMMKa Mopaau HalMuMeTo Ha

JOMalLHOTO Hacwunve. B pamkuTe Ha npoekTa 6ewe
BK/IHOYEHO KOOPAMHMPAHETO Ha AelHOCTUTe Ha "BexkaHckua
KOHCYNTaTUBEH CbBET" B MOCOKA 3aCTbMHUYECTBO.
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In 2021, we extended the "Community Support for Asylum
Seekers and Refugees in Bulgaria" project supported by
UNHCR, which aims to facilitate the process of adaptation
and integration of newly recognized refugees and
beneficiaries of international protection, as well as asylum
seekers through expert advocacy intervention on individual
level and provision of humanitarian aid, focusing on the most
vulnerable groups. During the year, a total of 51 cases of
vulnerability were assessed, and most of them were reviewed
over a several months period. The main challenge was finding
solutions for people experiencing homelessness, the second
serious challenge is families with dysfunctional dynamics due
to domestic violence. The project included the coordination of
the activities of the Refugee Advisory Council in the advocacy
direction.

lMoaKpeneHu U3KIYUTENHO
ysAA3BUMU ceMelicTBa

Extremely vulnerable
families systematicly supported
MyntuancymnanHapHy cpeLym no

nHAnBUAYyasHN KPU3NUCHU ciiyd4an

Multidisciplinary meetings on
individual crisis cases

LleneBn kamnaHuu 3a AapeHns

Targeted donation campaigns

MyRTUKYATYpHU CLOEUTUS

Multicultural events
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MpoekTbT "3apaBe v Npaea" Lie/v 1a NpefocTaBn
Hy)XHaTa MOAKpena 3a HaltyasBuMUTE, Ypes
npefocTaBsHe Ha MHbOpPMaLMS 1 NpeBaHTVUBHU
MEAVLIMHCKM uscrnensaHus, KaKTo "
nopgobpsieaHe Ha AOCTbMa [0 MeOULIMHCKU
yCiyry, ypes paborta ¢ KyNlTypHu Meguatopu. 60
6eXaHUM YydyacTBaxa B 13 rpymoBu cecum,
MOCBETEHN Ha Pa3npOCTPaHABaHETO Ha 3paBHa
uHbopmaums. Tasn roguHa 6sixa paspaboTeHn 5
pasivyHM  BpOLLYPU 3a TMCUMXUYHOTO 3[paBe,
34paBHaTa CUCTeMa, KbPMEHETO, BakCMHALMIATa,
Covid-19. OcseH TOBa 6sixa M3roTBEHWM [Ba
BWAEOKINMA, KOUTO Ca AOCTbIHM Ha Gb/rapcky,
aHITIIACKK, apabek v dhapeu.

MpoekTbT "SAVE lII" Ha YHULIED nma 3a uen
Ja npefoTBpaTU HaCWIMETO, OCHOBaHO Ha
nona, B 6exxaHckute obLWHOCTU. B pamkute
Ha TO3M NpoeKT mnpoBefoxmMe 49 cecun 3a
XKEHM W MbXe, 3a Aa ™ obyuwM Ja
pasnosHaBarT ¥ Ja ce 3alyMTaBaT OT Hacusue,
1 42 cecum 3a HeNpUApPY>XeHW HEMbIIHONMETHU
1@ OTHOCHO MocneamumTe oT hU3MYecKoTo
M MCUXONIOrMYECKOTO Hacunue, NpeTbprisiHoO
no BpeMe Ha MurpauusaTa. belwe npoeegeHo
06y4yeHne Ha HaMA €eKUn B pamMKuTe Ha
Ino6anHa WHUMUMaTMBa MO MCUXMaTpUs Ha
Tema "PaboTa CbC cfy4yaum Ha xopa C
ncuxuyHu npobnemun”. poBegoxme u 73
VHAMBUWAYaNHN CYyNnepBuU3nm, GuHaHCUpaHu oT
UNICEF no npoekt SAVE lll. OcBeH TOBa
ycrsixXMe Ja opraHusMpame TpuHeBeH
TUAMBUNAMHT 3a MoAo6psiBaHe BbTpeluHaTa
KOMYHUWKauusi Ha ekuna. bnarogapHu cme 3a
noakpenara Ha YHULIED 3a
OCBLLECTBSABAHETO Ha TE3W AENHOCTU.
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3A4paBHM OLieHKM, peannanpaqm
o npoekT "3gpaBse u npasa”
Health assessments under the
"Health and Rights" project

Pa3pa6oTeHu 1 pa3npocTpaHeHu
3/ipaBHU JINCTOBKU

Health leaflets developed and
distributed

lpoBeaeHn rpynosu cecum rno
npoekT SAVE Ill, ¢ xeHn un Mbxe

Group sessions conducted under
SAVE lll project with women and men

lpoBefeHn rpynosu cecum rno
npoexT SAVE Il ¢ HenpuapyxeHn
HEMbJIHOMIETHN /Inla

Group sessions conducted under
SAVE Il project with
unaccompanied minors

O6yyeHue Ha HaLLWs ekur OT
MexayHapoZeH opuc Ha
YHULIE®D

Training of our team by UNICEF
international office

JHW Ha TUAMGUAZNHT

Days of teambuilding
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The "Health & Rights" project seeks to
provide the necessary support for the most
vulnerable  through information  and
preventive medical examinations, as well as
working with cultural mediators on
developing better access to medical
services. 60 refugees attended 13 group
sessions to provide health information. This
year, 5 different leaflets about mental
health, the healthcare system,
breastfeeding, vaccination and Covid-19
were developed. In addition, two videos
were produced and available in Bulgarian,
English, Arabic and Farsi.

The "SAVE III" project by UNICEF aims to
prevent gender-based violence in refugee
communities. Within this project, we did 49
sessions for women and men to train them
to recognize and protect themselves from
violence and we did 42 sessions for
unaccompanied minors on the impact of
physical and psychological violence,
suffered during their migration. A training of
our team was carried out by the Global
Psychiatry Initiative under the topic
"Working with cases of people with mental
health problems". We also conducted 73
individual supervisions funded by UNICEF
under the SAVE Il project. In addition, we
managed to organize a three-day
teambuilding to improve the internal
communication between staff members.
We are grateful for the support of UNICEF
for the realization of these activities.



C noakpenaTa Ha "doHga 3a yb6exwulie, Murpauuss wu
MHTerpauua” Ha EBponeiickusa cbto3, MUHUCTEPCTBOTO Ha
BbTpewHUTe pabotn u "Kaputac Codusa", ycnsxme pa
peanuaMpamMe MpPOeKT, HaCo4YeH KbM M3rpaxgaHe Ha
KanauuTeT 3a YycCnellHa MHTerpauus Ha rpakAaHu Ha
TpeTU CTpaHM U nopob6psiBaHe Ha pJocTbhNa UM A0
couManHM M 3ApaBHU Yycnyru, o6pa3oBaHue, 3aeToCT,
pasBUTUE HA COLUMANHU U XXUTENCKU YMEHUS, OBNlacTABaHe
M HacbpyaBaHe Ha aKTUBHOTO y4yacTue B O6LLECTBOTO,
CbyeTaHO C NOAXOAM, HACOYEHM KbM MpPOMsIHA Ha
HeraTUBHMUTE Harfacu B Mpuemalloto obuiectso. Ypes
pas/iMYyHM MYNTUKYNTYPHU ceMuHapu 6eHebuumepute Hu,
KaKTO Bb3pacTHW, Taka M fgeua, ycrnaxa fa Ce cpeliHarT,
O6MEHSIT M PasBUST PasINYHU YMEHMUS.

With the support of the European Union's "Asylum,
Migration and Integration Fund", the Ministry of Interior
and "Caritas Sofia", we were able to implement a project
aimed at building a capacity for successful integration
of third-country nationals and improving their access
to social and health services, education, employment,
development of social and life skills, empowerment and
promotion of active participation in society, combined
with approaches aimed at changing negative attitudes
in the host society. Through different multicultural
workshops, our beneficiaries, both adults and children,
were able to meet, exchange and develop various skills.
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MpoekTbT "NEMO", NnogkpeneH ot EBponeiickata Komucus,
“Ma 3a Lien ja ce 60pu CbC CTEPEOTUMNUTE CPeLLy 6exaHLuTe B
OHNaviH MHbopMaLWsiTa U KOMYHMKaLMsiTa Ype3 MpoLiec Ha
noBwLLIaBaHe Ha OCBEJOMEHOCTTa M 06yYeHne Ha Maam xopa.
Mpe3 Tasu roguHa 6sxa Ccb3fageHn 28 nabopaTopuu C
yyeHuum ot age yuunuia B Codwms. OcHoBHaTa uen belle aa
ce Nofo6py pasdbupaHeTo 3a aHTUAMCKPUMUHALMS, NPEBEHLMSA
Ha peyTa Ha OMpasaTa U YMeHUs 3a OHNalH 6e30MacHOCT KaTo
HauMH f[a ce npegnasyM B OHMAWH  MPOCTPaHCTBOTO.
YyacTBaxme U B 3akJitoumnTesniHata KoHdepeHUms B PUM.

W Hakpas, npes 2021 r. ctapTvpaxme npoekta "He cu cam” ¢
nogkpenata Ha @oHgaums OAK. [MpoekTbT npeaBwxaa
JEeNHOCTW, CBbp3aHM C MNOAOGPSIBAaHETO Ha (U3NYECKOTO,
MCUMXOMIOTMYECKOTO M MaTepuanHOTO  CbCTOsIHME  Ha
6eHedMUMEPUTE, MpefoTBpaTsABaHe Ha  MnosiBata  Ha
onpefeneHn (QU3NYECKU WM MCUXMYECKU 3a60ssIBaHMS,
npepocTaBsaHe Ha WHpopMauus, Heobxoguma 3a TsaxHaTa
3aLLMTa, CPaBeAIMBO OTHOLLEHWE U OCTBIM A0 3aKOHa.

The "NEMO" project, supported by the European Commission
aims to combat stereotypes against refugees in online
information and communication through an awareness-
raising process and training for young people. This year, 28
labs with students from two schools in Sofia were set up. The
main goal was to improve the understanding of anti-
discrimination, hate speech prevention, and online safety
skills as the way to protect oneself online. We also
participated in the closing conference in Rome.

Finally, in 2021 we started the "You're not alone" project with
the support of the OAK Foundation. The project includes
activities related to improving the physical, psychological and
material condition of the beneficiaries, preventing the
occurrence of certain physical or mental illnesses, providing
information necessary for their protection, fair treatment and
access to law.

10



COUMNANTHA U XYMAHUTAPHA PABOTA

HALUUTE COLIUAJTHN PABOTHULIN

SOCIAL & HUMANITARIAN WORK
OUR SOCIAL WORKERS

Mpe3 2021 r. eKMNbT HU OT couUManHU PaboTHULM MO
nporpama "CouuanHa Meguaumsa” NnoaKpeny coumanHara
afianTaumsa U opuMeHTaumMs Ha TbpcelwuTe y6exuiue ypes
couunanHo NOCpPeAHNYECTBO n KOHCyNnTauuu:
npefoctaBsHe Ha MHdopmaumMss 3a nMpaBaTta MU
3ab/HKEHUATA, KYNTypHa OpUEHTaLus, YNecHsaBaHe Ha
[OCTbMa A0 MeAULMHCKM M o6pa3oBaTesiHN 3aBefeHus,
KOMYHMKaLus ¢ paboToaaTtenu.

CouymnanHu KoOHcynTaymm

1700

Social consultations

MpuapyxxaBaHusi 4o 34paBHN
WUHCTUTYLMM

W

15

Accompaniments to health
institutions

11

In 2021, our team of social workers through the Social
mediation program supported the social adaptation and
orientation of asylum seekers through social
representation and consultation: provision of information
on rights and obligations, cultural orientation, facilitation
of the access to medical, educational facilities,
communication with employers.

KoHcynTtaymm cpegHo Ha

coymnaneH paboTHUK
+150 , ,
Consultations per social worker on
average
WHTepBeHuuM npu ciyyam Ha
-I -I JAOMaLLHO Hacuine

Interventions in cases of domestic
violence




COUMAJTHA U XYMAHUTAPHA PABOTA
HALUUTE KYJNITYPHU MEAUATOPU

SOCIAL & HUMANITARIAN WORK
OUR CULTURAL MEDIATORS

Pa6otata Ha KynTypHUTe MeguaTopu e OT CbLUEeCTBEHO
3HayeHWe nNO BpeMe Ha KOHcynTauuute, TbW KaTo Te
npeacTaBnsBaT  HeobxoAuMmaTta Bpb3ka Mexay —HawwuTte
6eHeduULMEPH, C TEXHUTE Pas3fIMUHN €3ULM U KYNTYPEH NPOU3XOA,
W HaWuWs eKun OT couuanHu paboTHuuu. BnaropapeHve Ha
[OBEPUTENHUTE OTHOLUEHUS, NPUAPYXXABAHETO [0 Pas/NYHK
WHCTUTYLMU U MocneaBalLuTe AENCTBUS, T€ MPaBsAT Bb3MOXHO
NpefloCcTaBAHETO Ha e(@eKTUBHM TpwkK. 3a Ja MNPOABIKMU
YCMEeLWHOTO OCTLeCcTBABaHEe Ha MucuaTa cu, npes 2021 r. ekunbT
OT KYNTYpHW MepuaTopu 6Gelle pasliMpeH, 3a ja MoXe Aa
noakpensi HawuTte 6eHeduumepn no-ehekTUBHO. BexaHuute
u3rpaxxgaTt cusiHa Bpb3Ka C Ky/TypHUTe MeanaTopu, Thid KaTo ca
HOCUTENWU Ha MO3HATOTO M UM HaMOMHSAT 3a AoMa. Te pas6upar
no-po6pe KynTypHUTE passfiuku U ca Croco6HM Aa NpeBexaaT He
caMO OyMWTE, HO U MeCTHWTe Mopsiiku. YacT oT TAx Beye ca
npexuBenu cutyauusita Ha 6eHedumepuTe U NosHaBaT Aobpe
npoueca Ha MHTerpauus ¢ BCUYKUTE My TPYAHOCTH.

lpeBoau no Bpeme Ha coymnanHm
KOHCyntayun

+1272

Translations during social
consultations

MpuapyxxaBaHus 4o 34paBHN
3aBefeHns

315

Accompanying to healthcare
centers

MpeBoayu cpeaHo Ha KyNTypeH
meauaTop

+318

Translations per cultural mediator
on average

The work of cultural mediators is essential during
consultations form the necessary link between our
beneficiaries, with their different languages and cultural
backgrounds, and our team of social workers. Through the
trusting relationship, the accompaniments to various
institutions, and the follow-up they establish, they make the
provision of effective care possible. In order to continue their
mission, the team of cultural mediators has been expanded in
2021 to support our beneficiaires more effectively. Refugees
develop a strong connection with the cultural mediators, as
they are the bringers of the familiar things that remind them of
their homes. They understand better the cultural differences
and are able to translate not just words, but local customs as
well. Part of them have lived through the beneficiaries'
situation and know well the process of integration with all its
difficulties.




COLUMANHA U XYMAHUTAPHA PABOTA
HALWATA XYMAHUTAPHA nomMolLy

SOCIAL & HUMANITARIAN WORK
OUR HUMANITARIAN AID

N npe3 2021 r. npuemaxmMe HawwwuTe GeHeduLMeEPU B CKaga Hu
BCEKM BTOPHUK UM YeTBbPTbK. Hyxaute Ha 6eHedbuumepute
npoab/KaBaT a HapacTsaT, HO 6rarofjapeHue Ha LueapocTTa Ha
HalumTe AapuTenn Mpu CbOMPaHETO Ha ApPexXuM U CTOKM 3a [OMa,
ycnsixme Aa rv nocpeluHeM ebekTuBHO. OCHOBHWUTE KaMmnaHuu npes
Tasun roguHa 6sixa HaCOYeHW KbM CbHOMPAHETO Ha TOMIU APexu U
MDBXKM 06JIeKna Nopasmn yBenMYeHusi 6polt Mbxe 6exxaHLy, KOUTo
uaBaT B LEHTbpa HM 3a XymMaHWTapHa MOMOLL, KbAETO HaluTte
JO6POBOMLUM M eKUITbT HWU M Mocpelat cbpaeyHo. Kato usio,
6narofapeHve Ha OTBOPEHUTE CbpLa Ha HaluTe [apuTen,
KOnuyecTBaTa NnonyyeHu AapeHus Hageuwaear 5.5 ToHal

Monyyenn gapenns
npes 2021 r.!

5641
KG

Again in 2021, we welcomed our beneficiaries at the storage every
Tuesday and Thursday. Their needs continue to grow and we have
been able to rely on the generosity of our donors for the collection of
goods. The main campaigns this year were focused on the collection
of warm clothes and men's clothing due to an increase in the number
of male refugees who come to the storage where our volunteers and
our team cordially welcome them. Overall, thanks to the open hearts
of every one of our benefactors, the quantities of recieved donations
adds up to more than 5.5 tons!

Received in donations
in 2021!
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COUMAJNIHA U XYMAHUTAPHA PABOTA

HAWWUTE KAMINAHUA

Mpes 2021 r., ocBeH TpaguLUWOHHUTE 3UMHWU U NETHU
KaMnaHuu 3a papexu v npubopu, cTapTupaxmMe M TpuU
OHNMaliH KaMMaHMM 3a HabupaHe Ha cpepcTBa.
OpraHusupaxme UM creuuasHa KamnaHus, NMocBeTeHa Ha
MbXeTe, Tbi KaTo Gellle ycTaHOBEHa HyXJaTa OT TONIu U
KayeCcTBEHM Apexu 3a MbXe, Mnagexu u momyeTta. [lpyra
naeHTudunymMpaHa Hyxga 6ewe nuncata Ha XWUTMEHHMU
npoaykTu 3a 6eHeduuuepute. ETO 3awo npes HoemMBpHU
cTapTMpaxMe M oOTAesHa KamMnaHus 3a cbbupaHe Ha
NPOAYKTM KaTo CamnyHM, WaMnoaHu, Ayw rejoee, nacTu 3a
3b6U, KpeMoBe 3a 6pbCHeHe M Ap. B kpas Ha roguHaTa
6ele npoBefeHa W KamMnaHua 3a cbbUpaHe Ha Tonu
Opexu, 3a Aa MOCpeLiHEM HYXAUTe Ha AeuaTa, XeHuTe U
MDbXeTe Nnpes sumara.

LleneBn kamnaHum 3a AapeHus

SOCIAL & HUMANITARIAN WORK

OUR CAMPAIGNS

In 2021, in addition to the traditional winter and summer
campaigns for clothes and utensils, we launched three online
fundraising campaigns. A campaign dedicated to men has been
set up because a need for warm and quality men's, adolescents'
and boys' clothes was identified. Another necessity was the lack
of hygiene products for the beneficiaries. This is why a specific
campaign was set up in November to collect products such as
soaps, shampoos, shower gels, toothpastes, children and babies
cosmetics... Finally, a special collection for warm clothes was
carried out to dress children, women and men during the winter.

Targeted donations campaigns
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Mpes aBryct 2021 r. ctapTupaxme Ao6poBONYecKa MUCUA B
TimeHeroes, KoaTo 6elle oTAMYeHa ¢ Npu3 3a npuobLyaBaLy,
nopgxos B Kateropus 'OpraHusauuun”. WSKIOYUTENHO CMe
6naroflapHuM 3a MpPU3HAHWMETO U CbAEUCTBUETO Ha eKkuna Ha
TimeHeroes 3a nonynfpuanpaHeTo Ha HawuTe mucumn! OTTorasa
paboTuM cpefHo ¢ 13 fO6POBOILM MECEYHO, KOUTO MOAKPENsT
eKuna H1 B COPTMPAHETO, OpPraHM3MpaHeTo U pasnpefensiHeTo
Ha papeHusTa. Hakou oT Tsx JO6pOBONCTBAT BEeAHDLX, APYrU -
MHOFOKPaTHO U ca C Hac U Ao AHec. Hsakou naeat camu, apyru ¢
Koneru, NpuaTenu n 6am3ku. Moakpenunxa HU eKUnu oT criegHUTe
KoMnaHun: HeTtepa KoMmioHukenwbHe, VMware bbnrapus,
Adverity GmbH. BbnarogapHu cMe Ha BCWUYKM 3a OTLENIEHOTO
Bpeme!

In August 2021, we launched a volunteer mission at TimeHeroes,
which was awarded the Inclusive Approach Award in the
Organizations category. We are extremely grateful for the
recognition and assistance of the TimeHeroes team in promoting
our missions! Since then, we have been working with an average
of 13 volunteers per month who support our team in sorting,
organizing and distributing donations. Some have volunteered
once, others repeatedly to this day. Some come alone, others with
colleagues, friends or relatives. Teams from the following
companies supported us: Neterra Communications; VMware
Bulgaria, Adverity GmbH. We are grateful to everyone for their
time!
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M Tasum roguHa ropewo 6narofapum Ha
BCUYKN WHAMBUAYaASIHW [apuTenu, KOWUTO
OTAeNnAaT OT BpeMmeTo, CpeacTBata M
LleHHOCTUTE CW, 3a Aa MOAKPenAT Hawara
kaysa! [Mpes3 2021 r. Hag 600 aywn Hanpasuxa
MaTepuasHM WM  NapuyHU f[apeHns  3a
HallaTa Kaysa.

Cnyxutennute Ha  HSAAKOJIKO  KOMMaHuK
opraHuaupaxa cpef KofieruTe cv KaMnaHuu
3a HabupaHe Ha cpeacTBa WM [apeHua B
HaTypa B Mofida Ha Hawwute 6eHedbuumepw.
Buxme nckanu ga 6narogapvm Ha eKunuTe Ha
YHuKpeant byn6aHk, Mobile Wave Solutions,
HeTepa KOMIOHMKENLLIBHC, Maras
TexHonopxuce, Aéeu 00, Jlopuka 00[,
SOHO - Sofia Holistic Coaching Company,
VMware, KOUTO pefoBHO AapsiBaT CpeAcTBa
ype3 nnatdopmarta GlobalGiving, 3a TaxHaTa
aHraxupaHocr.

BnarofapHu cMe U Ha "HOBOTO MOKOJSieHune"
JaputenM - yyeHuuuTe  OT  AHrno-
aMepuKaHckoTo yuunuuwe B Codwus; ot
YacTHa rumMHasus ¢ mperiogaBaHe Ha YyXAau
esuun - rp.Menoney; ot 164 MWcnaHcka
rumHasua ‘Muren pe CepBaHTtec’; ot 157
I'MMHa3us 3a vyxam esnum "Cecap Baiexo".

lMpe3 roguHaTa nonyynxme papeHuss u or
napTHbopu kaTo: PoHpauuss 3a coumanHa
npomsHa u BkoyBaHe, doHaaumsa BCause,
QoHpaums 3a pJeua B PUCK MO  CBETQ,
Xonocodcko o6uwectBo bbnrapus, XeHute
MoTopuctn  EMnaybpa bbnarapus, SOS
Oetckn cenuwa B  bbarapusa, 3oHTa
NHTepHewbHbN Kny6 "Ceeta Codusa”, YHuued
Bbnrapua, HaunoHanHa mpexa 3a geuara.

This year again, we are grateful and we
thank the everyday individual donors who
give of their time, money and valuables to
support our cause ! Over 600 people made
material or monetary donations to our
cause during the year 2021.

In 2021, employees from several
companies organized fundraisers or in-kind
donations among their colleagues to
benefit our campaigns. We would like to
thank the teams of UniCredit Bulbank,
Mobile Wave Solutions, Netera
Communications, Paggas Technologies,
Abvi Ltd, Lorica Ltd, SOHO - Sofia Holistic
Coaching Company, VMware, who regularly

@® donate funds through the GlobalGiving

platform, for their commitment.

We are also grateful to the ‘'new
generation" of donors - the students from
the Anglo-American School in Sofia, from
the Private high school with foreign
language training in Chelopech, from the
164 Spanish Language High School "Miguel
de Servantes", from the 157 Cesar Vallejo
High School for Foreign Languages.

During the year we also received donations
from partners such as: the Foundation for
Social Change and Inclusion, BCause
Foundation, Foundation for Children at Risk
Worldwide, Holosophical Society Bulgaria,
Women Motorists EMpower Bulgaria, SOS
Children's Villages in Bulgaria, Zonta
International Club Saint Sofia, Unicef
Bulgaria, National Network for Children.
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Tasn roguHa OTHOBO HM MOAKPENuUxa rosisiM 6povi KoMnaHuy, Ha This year, we also have been supported by a large number of
KOMTO 611arogapuM CbpheYHo. companies, whom we also thank wholeheartedly.

#HHUMANA MEXON

PEOPLE TO PEOPLE BULGARIA Laundry & Home Care

Kaufland

TEXSTEAM INC.

—NEXT
O

IT SERVICES

hIs])" [\
Cipy (Rsl) magsear [Jf
) soseTc unicef & I.I.I I_u .

for every child Bbnrapus
PCIR be
N 1 =
dougauua 33 counanHa q use
npomMsAHa /1 BKNOYBaHe B NOMOLL HO BAQroTBOPUTEAHOCTTA
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UCTOPUSA 3A
Bb3AENCTBUETO

KoraTo poauHaTta Tu ce pa3aMpa OT BOiHa Beuye JeceT roAMHM, YUCTO YOBELLIKATa M MHTYUTUBHA peakuus Ha BCeKU 61 6una aa ce
cnacu, 6raiku KbM No-A06po U CNoKoWHO MSCTO. [la B3eMell peLleHneTo Ja OCTaBWLL BCUYKO NO3HATO M CbrpafeHo C roAvHW 3aj,
rbp6a CU He e NIEeCHO, HO M360pBbT TU € MOATUKHAT OT YACTUS MHCTUHKT TW 3a ouenaBaHe. Taka, oT Cupusi Tpbreat Moxamag* u
dapupa* — HabbP30 cbbUpaT e€4MH BbP30MN C HalU-HEOBXOAUMOTO, B3UMAT CbOpaHWTe Napyu U CEMeNHU LEHHOCTW, U Tpbraear.
MpuunHata: Papupa* e 6pemeHHa U MNIaJOTO CEMENCTBO HE UCKa MbPBOTO HELLO, KOETO Jia MoCpeLLHe HOBUSIT XXMBOT, KOWTO pacTe B
yTpo6aTa 1, fia € paspyxaTta B pofHuUa UM rpag, AiH Anapa6.

,KakBa Hagexaa moxeLl Aa Jdajell Ha EeTETO CH, KaTo ro oTriexjall B TakaBa cp€ja, JOKATo BCEKN [€H Ce CTpaXyBalll 3a XNBOTa My7
Kak ga MYy oCUrypuLL CrioKOMHO U HOpMaJiIHO 4eTCTBO, KoraTto BOMHaTa cee CMbPT M0 yIMUNTe Ha KBapTaJia, B KOUTO JKuBeew? — KasBa
CDapMp,a* — C Mb)a MU He MCKaMe TaKbB XXMUBOT, HUTO 3a AEeTEeTO, HATO 3a Hac. [1o/loBUHaTa My XXMUBOT € MUHas B TO3MN y>xac, n 3atoBa
OTKa3Bax ga ce npuMunps, 4e ToBa € BCU4YKO, KOETO 04YaKkBa MeH 1 cemMencTBoTo Mu.”

Cnep, TeXKM NepuneTun 1 AbSTbr USMOPUTENIEH MbT, MNTA0TO CEMENCTBO CTUra A0 Typums, KbAeTO Ca HaCTaHeH! B 6@XaHCKK narep.
Tbi kaTo Papupa* e Beye B HanpegHana 6peMEHHOCT, pellaBaT fa OCTaHaT [O paXAaHeTo Ha AblUuepuykaTa UM, KOATO KpbluaBaT C
TYPCKOTO UMe NnHap*.

Ho, kaKTO KasBaT XxopaTa, JIOLOTO HMKOra He uasa camo. JlekapuTe ycTaHOBsiBaT, Ye MasikaTa [uHap* e ¢ MopoK Ha CbpLeTo K
3agbpXKaT 6e6eTo Noj, Hab/loAeH e 3a feceT AHU B MHTEH3WBHO OTAENeHue. Bce Nak, KasBaT Ha POAUTENUTE, Ye He e (aTanHo u
OMacHo, Ye AIETEeTO LLe o U3pacTe C BPEMETO, HO aKo Ce HaNloXXU, MoXKe U fa onepupar.

,bfAiXMe TO/IKOBa yrnaliueHu, Korato Hu Kasaxa, Ye c JeTeTo uma npobseM. CbpLyeTo Mu nocbpHa! He Moxex ga nosspBam, ye creq
BCUYKO MPEXMBSHO B MMETO Ha ToBa AblUEPS HU Aa MOJlyYn M0-[06bP XMBOT, MOXeE M306140 Aa HAMa 6bAewe! CTvra Hu BCe naK
HazexJaTa, 4e MOXe U [la He Ce OKaxke Cepuo3HO, KOETO MOHe MaJiko Me ycriokosBsa.” — cnogensa dGapuaa*.

Marko cnep kato usnuceaT lMuHap* oT 6onHuLaTa, MAajoTo CEMENCTBO pellaBa fa HarycHe Typuus. Hapamunu HULLOXHWS cu
6arax, OTHOBO NMoemat Mo MbT KbM 6GrieHyBaHaTa CUrypHOCT UM CMOKOMCTBME. TO3M MbT Ca 3a/ioBEHM Ha 6birapckarta rpaHvua,
OTKBAETO Ca M3NpaTeHu B perncTpaumMoHHO-NpueMaTtesnieH LeHTbp, KbAeTo TpsibBa Aa NpemMuHaT npes 3aab/KUTeNnHaTa KapaHTuHa.
3apaau HykzaTa Ha lNuHap* oT Jiekapcka rpuxa, MaiikaTta U 6e6eTo ca 0CBO60AeHU OT KapaHTuUHaTa. Taka ce 030BaBaT B oduca Ha
,CbBET Ha eHuTe 6exxaHKu B Bbnrapua”, KbaeTo TbpCAT NOMOLL, OT KyNTypHUs Mefmatop Capa Peaaa v coumanHua paboTHUK Opa
[laHueBa, ¢ YMATO NoAKpena AETETO € PeAOBHO NPUAPYXKaBaHO Ha NekapcKu nperneau. MNpy MbpBUTe TakMBa JOKTOPUTE HE Ca MHOIO
obHafexaeHun Aanv onepaTMBHaTa HaMeca MOXe Aa Ce pasMuHe M MOArOTBAT BCUYKM 38 MOMEHTA, KOraTo LU Ce HasloXu onepaums.

~Maliikata 6elue BUAUMO MPUTECHEHA, KOraTo Ce CBbp3axa C Hac, a M MbpBUTe Npersien MuHaxa B JOCTa Mo-cepuosHa CBeT/inHa. 3a

wactue, MuHap* Beye e Ha YeTUpU Mecela M e Hagaana YeTupy Kunorpama. Ha rnocnegHus npernes 4oKTopbT Kasa, Ye HAMa Kak ja e

Kayuia TOsIKOBa Tersio, ako CbPUYMLIETO M He paboTelle fo6pe. CbC CUIYPHOCT JiekapuTe e NPOoAb/XAT Aa CeAAT CbCTOAHUETO U, HO

ﬁeqe HSIMa HULL,0 MPUTECHUTESTHO 1 MOXEM BCUYKM fla Ce YCrIOKOUM. TuHap* e cTpaxoTHo geTe! CbLymHCKO cabHYMLe!” — paskasBa lOpa
aHueBa.

Bceku YoBeK U OLLe NoBeye — BCAKO Masko CbKPOBMWLUE, 3acny)aBa Ja pacTe B CUIypHOCT M Aa MOJyYu rpuxa U paBeH CTapT B
xwuBoTa. Mpes Moxamag* n dapuaa* Bce olle MMa MHOTO NPObNemM 3a pellaBaHe — CTaTyT, paboTa, oM, o6pasoBaHue... Ho Beue
HsIMa oracHOCT. Beue HsiMa BoliHa. Beue uma egHa AeTcKa YCMUBKa, KOATO Aa CrpsiBa CbC CBOETO 3[1paBo CbpLie.

*3a fja ce 3alyMTy MOBEPUTENTHOCTTA U CaMOJIMYHOCTTA Ha inLjaTa, UMeHaTa UM ca NPOMEHEHM.
*To protect the privacy of individuals and their identity, the names of the individuals in this story have been changed.
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STORY OF IMPACT

When your homeland has been torn apart by war for ten years, everyone's purely human and intuitive reaction would be to save
themselves by fleeing to a better and calmer place. Deciding to leave everything familiar and already built for years behind is not easy, but
your choice is driven by your pure instinct for survival. Thus, Mohammad* and Farida* leave Syria - they quickly collect a bundle of
necessities, take all the' money and family valuables they have, and leave. The reason: Farida* is pregnant and the young family doesn't
want the first thing that meets'the new life growing in her womb to be the devastation in their hometown, Ain Alarab.

"What hope can you give your child by raising it in such an environment while fearing for its life every day? How do I:you dprovide it with a
peaceful and normal childhood, when the war sows death in the streets of the neighborhood where you live? - says Farida* - My husband
and | don't want such a life, neither for our child nor for us. Half my life has been spent in this horror, so I refused to accept that this is all that
awaits me and my family.”

After severe hardships and a long and tiring journey, the young family arrived in Turkey, where they were accommodated in a refugee
camp.gincls( Farida* is already advanced in her pregnancy, they decide to stay until the birth of their daughter, whom they give the Turkish
name Pinar*.

But, as people say, bad never comes alone. Doctors discovered that baby Pinar* had a heart defect and kept her under observation for ten
days in the intensive care unit. However, the parents were told that it is not fatal and dangerous, that the child will grow out of it over time,
but if necessary, they can operate.

"We were so scared when we were told there was a problem with our child. My heart ached! | couldn't believe that after everythin% we went
through in the name of giving our daughter a better life, there might be no future for her at alll However, we have enough hope that it may
not turn out to be serious, which reassures me at least a little.”- shares Farida*.

Shortl¥ after Pinar* was discharged from the hospital, the young family decided to leave Turkey. Packing their insignificant luggage, they
set off again on the road to the long-awaited security and tranquility. This time they were caught at the Bulgarian border, from where they
were sent to a registration and reception center, where they had to go through mandatory quarantine. Due to Pinar's* need for medical
care, the mother and baby were released from quarantine. Thus, they found themselves in the office of the Council of Refugee Women in
Bulgaria, where they sougt help from cultural mediator Sara Redad ‘and social worker Yura Dancheva, with whose support the child was
regularly accompanied to medical examinations. In the first few ones, the doctors weren't very hopeful whether surgery can be avoided
and prepared everyone for the moment when operating might be required.

"The mother was visibly worried when they contacted us, and the first examinations passed in a much more serious light. Fortunately, Pinar*
is now four months old and has gained four kilograms. At the last examination, the doctor said that she could not have gained so much
weight if her heart was not working well. Doctors will certainly continue to-monitor her condition, but there is nothing to worry about

anymore and we can all calm down. Pinar* is a great child! A real sunshine!”- Says Yura Dancheva.

Every person and even more - every little treasure, deserves to ?row in a secure environment, be cared for and get an equal start in life.
Mohammad* and Farida* still have man)( roblems to solve - re
more war. Now there's the smile of a child,

ugee status, work, home, education... But there's no danger anymore. No
which warms them up with its healthy heart.
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*3a fja ce 3alyMTy MOBEPUTENTHOCTTA U CaMOJIMYHOCTTA Ha inLjaTa, UMeHaTa UM ca NPOMEHEHM.
*To protect the privacy of individuals and their identity, the names of the individuals in this story have been changed.
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